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CROOZ



X "UN—7BREMBE, L&, SHOPLISTERT LS, /1> 2—Fy NIAVTFUYBRRLE, LEREFETLE, RAFKTLE, XFAFEERLE, TOMFXMEBES ( TRAVELISTRURS + TRAVELISTHAAD T OMBRTLE ) 2ARL LBELEYET, By AAA

CROOZY )l — 7 ks & 1783(FY2018/3) 188A(FY2019/3) 198A(FY2020/3)
EREWERE 6,159 5,751 7,653 6,807 26,372 7,992 7,701 9,109 7,018 31,820 8,495 9,828 9,553 7,309 35,187
(T FERQLEER ) 79.0% 71.5% 101.5% 133.2% 92.5% 129.8% 133.9% 119.0% 103.0% 120.7% 106.3% 127.6% 104.9% 104.1% 110.6%
BEERLES 6,159 5,674 7,380 6,272 25,486 7,752 7,305 8,744 6,480 30,282 8,144 9,462 9,298 7,090 33,995
(T ERQLEER ) 79.0% 70.5% 97.9% 122.7% 89.4% 126.0% 129.0% 118.0% 103.0% 118.8% 105.1% 129.5% 106.3% 109.4% 112.3%
FHE 229 207 209 197 843 204 200 201 212 817 239 225 216 231 911
(T ) 3.7% 3.6% 2.8% 3.1% 3.3% 2.6% 2.7% 2.3% 3.3% 2.7% 2.9% 2.4% 2.3% 3.3% 2.7%
%:3 200 213 187 176 778 189 212 270 234 905 350 410 404 396 1,559
(T ) 3.2% 3.8% 2.5% 2.8% 3.1% 2.4% 2.9% 3.1% 4.0% 3.0% 4.3% 4.3% 4.3% 5.6% 4.6%
JOEH 850 776 1,101 1,289 4,018 1,185 928 1,327 1,020 4,460 930 836 912 636 3,313
(T ) 13.8% 13.7% 14.9% 20.6% 15.8% 15.3% 12.7% 15.2% 15.7% 14.7% 11.4% 8.8% 9.8% 9.0% 9.7%
= ilE 293 137 345 -51 725 215 120 -445 -892 -1,002 -347 -41 37 253 -97
(T ) 4.8% 2.4% 4.7% -0.8% 2.8% 2.8% 1.7% -5.1% -13.8% -3.3% -4.3% -0.4% 0.4% 3.6% -0.3%
EBITDA ( %7 + DA BRDR + MERIDR ) 375 233 454 58 1,121 306 212 -349 -780 611 221 87 164 370 399
REEW 218 209 207 204 - 199 212 226 248 - 303 291 279 278 -
SHOPLISTE % 178(FY2018/3) 18%A(FY2019/3) 198A(FY2020/3)

1Q 2Q 3Q 4Q B 1Q 2Q 3Q 4Q bt 1Q 2Q 3Q 4Q bk
bl 5,246 4,873 6,264 5,071 21,455 6,343 6,186 7,285 5,151 24,966 6,239 6,490 6,831 5,022 24,583
(FEiERQLEE ) 116.1% 103.1% 109.8% 123.9% 112.6% 120.9% 126.9% 116.3% 101.6% 116.4% 98.4% 104.9% 93.8% 97.5% 98.5%
[: 9Nt 3,093 2,886 3,757 2,965 12,701 3,663 3,642 4,340 3,088 14,733 3,626 3,788 4,025 2,901 14,340
(XFEELE) 59.0% 59.2% 60.0% 58.5% 59.2% 57.7% 58.9% 59.6% 59.9% 59.0% 58.1% 58.4% 58.9% 57.8% 58.3%
LY/p% 587 572 724 584 2,469 860 904 1,195 964 3,923 1,032 1,023 1,051 766 3,872
(XFFEELE) 11.2% 11.7% 11.6% 11.5% 11.5% 13.6% 14.6% 16.4% 18.7% 15.7% 16.5% 15.8% 15.4% 15.3% 15.8%
JOEH 762 670 932 1,080 3,446 1,062 788 1,220 939 4,009 830 823 873 584 3,110
(XFFEELEE) 14.5% 13.7% 14.9% 21.3% 16.1% 16.7% 12.7% 16.8% 18.2% 16.1% 13.3% 12.7% 12.8% 11.6% 12.7%
PHE 11 89 95 90 386 99 90 87 83 359 112 108 115 130 465
(XFEELE) 2.1% 1.8% 1.5% 1.8% 1.8% 1.6% 1.5% 1.2% 1.6% 1.4% 1.8% 1.7% 1.7% 2.6% 1.9%
534 76 84 86 75 322 83 101 128 96 408 120 106 116 101 442
(XFFEELEE) 1.4% 1.7% 1.4% 1.5% 1.5% 1.3% 1.6% 1.8% 1.9% 1.6% 1.9% 1.6% 1.7% 2.0% 1.8%
Z0ft 353 331 306 269 1,261 376 402 560 531 1,869 534 516 507 434 1,991
(XFEELE) 6.7% 6.8% 4.9% 5.3% 5.9% 5.9% 6.5% 7.7% 10.3% 7.5% 8.6% 8.0% 7.4% 8.6% 8.1%
BHERGE 261 239 360 4 866 198 257 -247 -544 -335 -17 126 144 106 359
(XFEELE) 5.0% 4.9% 5.8% 0.1% 4.0% 3.1% 4.2% -3.4% -10.6% -1.3% -0.3% 1.9% 2.1% 2.1% 1.5%
HEEH 97 91 89 82 - 88 89 91 99 - 116 119 17 112 -
BEEEERIER (KPI) 17H3(FY2018/3) 18%A(FY2019/3) 1988(FY2020/3)

1Q 2Q 3Q 4Q & 1Q 2Q 3Q 4Q B 1Q 2Q 3Q 4Q bt
FHI-—UBAER (A7) 1,426,056 1,433,316 1,486,820 1,604,813 - 1,729,638 1,822,169 1,881,538 1,863,032 - 1,862,247 1,882,193 1,844,573 1,799,517 -
(FEERQLEER ) 17.1% 110.5% 109.4% 114.1% - 121.3% 127.1% 126.5% 116.1% - 107.7% 103.3% 98.0% 96.6% -
IAB LY FRIBASE - - - - 13,369 - - - - 13,401 - - - - 13,459
( NRTFRLEER ) - - - - 98.8% - - - - 100.2% - - - - 100.4%
TAB Y FREBARK - - - - 2.71 - - - - 2.67 - - - - 243
( NRTFRLEER ) - - - - 95.8% - - - - 98.5% - - - - 91.0%
AR 1,069,585 1,084,860 1,298,454 1,019,585 4,472,484 1,184,390 1,313,914 1,399,150 1,026,505 4,923,959 1,098,951 1,181,109 1,112,507 822,809 4,215,376
(FEERQLEER ) 102.3% 97.2% 107.6% 129.9% 107.7% 110.7% 121.1% 107.8% 100.7% 110.1% 92.8% 89.9% 79.5% 80.2% 85.6%
1R B A 5,029 4,614 4,969 5,083 4,923 5,482 4,817 5,348 5,170 5,201 5811 5,562 6,244 6,093 5,910
( FETERQLEER ) 114.3% 107.3% 103.3% 95.8% 105.6% 109.0% 104.4% 107.6% 101.7% 105.6% 106.0% 115.5% 116.8% 117.9% 113.6%
AYB2—%y NIAVTUYEHE 17#(FY2018/3) 18%3(FY2019/3) 198A(FY2020/3)

1Q 2Q 3Q 4Q B 1Q 2Q 3Q 4Q bt i 1Q 2Q 3Q 4Q bk
Pl 817 666 664 554 2,701 648 454 531 577 2,211 571 499 514 557 2,142
( HRIFERQLE ) 25.1% 20.2% 39.3% 63.4% 29.6% 79.3% 68.2% 80.0% 104.2% 81.9% 88.1% 109.9% 96.8% 96.5% 96.9%
R 160 112 155 98 526 208 36 62 35 342 75 23 46 36 182
(XS ELE®) 19.6% 16.8% 23.3% 17.7% 19.5% 32.1% 7.9% 11.7% 6.1% 15.5% 13.1% 4.6% 8.9% 6.5% 8.5%
REREBEEE 1788(FY2018/3) 185A(FY2019/3) 1988(FY2020/3)

1Q 2Q 3Q 4Q B 1Q 2Q 3Q 4Q bt i 1Q 2Q 3Q 4Q bt
sEE - - - - - - - - - - 754 1,725 1,132 310 3,922
( NFTFRQLLE ) - - - - - - - - - - - - - - -
=S - - - - - - - - - - 19 12 16 -4 44
(MFELE®) - - - - - - - - - - 2.5% 0.7% 1.4% -1.3% 1.1%
BEE¥ 174#3(FY2018/3) 184A(FY2019/3) 1984(FY2020/3)

1Q 2Q 3Q 4Q B 1Q 2Q 3Q 4Q bt i 1Q 2Q 3Q 4Q bt
BLEE - - - - - - - - - - 61 0 40 269 371
(REERIQLEER ) - - - - - - - - - - - - - - -
BRI - - - - - - - - - - -17 -64 -40 171 48
(FELLEER ) - - - - - - - - - - -27.9% - -100.0% 63.6% 12.9%
AT 4 TE¥ 1788(FY2018/3) 18HA(FY2019/3) 1988(FY2020/3)

1Q 2Q 3Q 4Q & 1Q 2Q 3Q 4Q bt 1Q 2Q 3Q 4Q bt
BEE - - - - - - - - - - 112 207 167 295 782
( MHFTFRQLLE ) - - - - - - - - - - - - - - -
e - - - - - - - - - - -155 13 43 16 -169
(T L) - - - - - - - - - - -138.4% 6.3% -25.7% 5.4% -21.6%
TOMERE 17#3(FY2018/3) 18%3(FY2019/3) 198A(FY2020/3)

1Q 2Q 3Q 4Q bt 1Q 2Q 3Q 4Q bt i 1Q 2Q 3Q 4Q bt
miRE 96 211 722 1,201 2,232 1,000 1,060 1,293 1,290 4,643 869 905 867 854 3,496
(T EFERQLEER ) 330.6% 1009.6% 496.2% 840.5% 659.0% 1035.3% 500.2% 179.0% 107.4% 208.0% - - - - -
BLE 96 134 451 646 1,329 760 664 927 751 3,103 405 539 612 635 2,192
(T EFERQLEER ) 369.2% 705.3% 310.4% 475.0% 406.4% 787.2% 494.8% 205.3% 116.3% 233.5% - - - - -
[EE i -128 -214 -170 -153 -667 -191 172 -261 -383 -1,009 -252 -152 -86 72 -563
(FELLEE ) -133.3% -159.7% -37.8% -23.7% -50.0% -25.2% -26.0% -28.1% -51.0% -32.5% -62.2% -28.2% -14.1% -11.3% -25.7%

X19H8(FY2020/3) 1Q&k V) "ZOMBEH, CRKHLTWE TEERBER, "RESH) £, 198(FY2020/3) 4Qk ) "XFAFEH, 2RILEEI XY FELTHBERRLTVET, ThICHL TRERESE, "RESE, "XFI7BX, "TOMBX, ONHFRQUANFRREB>TEUET,
X19HI(FY2020/3) 4Qk V) "XF A FHB¥, EMIL LI XY MELTHBEMRL 2 &CHV, 1985(FY2020/3) BQKBARL TWS "Z0hEH, OREAS. "XF(THEE, OFRL. HENBERVLRBERBLTBYET.



