\FASE

20225 3 A F1HMHFHREEE (I FRS] (E#H)
202148 A5H
RSy BAEHESRZR T LA L AMBEH FISEEIR E
a— &S 9658 URL https://www. bbs. co. jp
e (&B2) RERHELE (R&) INE —&
4Lt 3 = 2]
At EEEE (&ﬁ%)gﬁ“%ﬁﬂ”hﬁgﬁxﬂ (B%) LB {= TEL 03-3507-1302
MEMMEBIZHMTIEE 20214878128 RUTHEATER —

M3 HREFMERAZHERDOAR -
M HRERARFEDHE R

(AAAXRBEDERA)
1. 20225 3 AEASE 1 MY HAODEREEME (202154 B 1 H~2021% 6 B30H)

(1) ERERERE (RFD (%FRRIE. X1 R HEREER)

5 £ Ings BT B3 IATRI% mANHE | FHECRRT 5 Al
P B3R 25 &%
BAH % BAH % BAH % BAH % BAH % BAH %
20224 3 AHASE 1 M3 1,372 5.6 556 5.4 574 1.7 357 5.3 342 1.9 358 0.9
20214 3 AHASE 1 M3 6,979 - 521 - 565 - 339 - 336 - 355 -

EXRH1HEEY FEEER 1 KRAY
7o S 2 F 2 7o S 2 ) 2
M & A #
20224 3 AHA%E 1 M4 H) 28.97 28.35
20214 3 AH#A%E 1 M4 28.62 -

GE) 1. HHITL—TR2021F3 AHEHRLYIFRSEZBALTEY FT . TD7=8H. 20214 3 AHIE 1 W HAD XAl
FRIMFHBRRIEHELTEYEFEA,
2. HttE, 20207 A1 BEMNRERLE LT, BEBKR 1KRICOEZ2HDOEETHADBEREL THEY F
Yo ThITHV. IERRFHEE 202153 AH)) OHEICHABRKATENITONLEREL T, EXB 1%
LEYEREHRNBEEELTEYET,

(2) EFEMBURE

BAH BAA BAH %
20224 3 RHA%E 1 mH4H] 22,104 11,255 10, 837 49.0
20214 3 A# 22,786 11,043 10, 630 46.7
2. BEHOIRR
FRHBEAE
%1 EFHR 2 mPHR % 3mEHK X &5t
M & M & M & M & M &
20214 3 A# - 15.00 - 15.00 30. 00
20224 3 R#A -
20225 3 AH (T8 16. 00 - 16. 00 32.00

G ERIZARSATVLIRIETFENACDEBENHRE £

3. 20224 3 AHADEREETE (202144 A 1 H~20224 3 A31H)
(%RRIE, BHAIFATHA, I8 5 o A48 B 0 S B IR =)

5 bR LRI BEIRTRI L8R 2% Egggggﬁ; g*g%ﬁit”

BAHA % | B®AA % | BAA % | BAA % | BAA % M 8

FEo2mEH (B 14, 500 - 850 - 850 - 500 - 500 - 42. 47
EHA 31, 000 6.3 2,100 | A4.5 2,100 [ A9.2 1,350 | A15.6 1,350 | A13.1 114. 68




() BEIZARSATLLIXRETENCDBEDEE : &

20224 3 AHDEREEFHXIFRSICEDEMERLTHEYFES . COOBRREEZER L TV AIEREFHADEEIC
WY BHIBERIFEHLTEY FEA,

X IRFER
(1) 2m3HERERAARICETIERLFRUNEY (EREROERTZH SHEFIHDOLEES) &

(2) RHAHOEE - 2HEORBYDESR
@D IFRSICEYBRINZRHAHOET : &

Q@ OLUSNDORIHAHDOER 3
REtLDORBYDEE 3

(3) RTHEHRAH (F@EH%)

D MARETEHXY (BCHREET) | 202438810 16,000, 000# | 20214 3 A# 16, 000, 00044
@ HMFRBEOHRAHK 202243 A#i1Q 4,168, 414% | 20214 3 B #A 4,194, 948#%
@ gk (WFEHRE 202243 A1 Q 11,815, 1204 | 202143 B#1 Q 11, 740, 6404k

XKEtF, 202057 A 1BEHARERBL LT, EBHRX 1VKRIZOE2HROBEETHANBERELTHEYET,
CHITHL, IRERKFTFEE (202153 AH) OHFICLZMANBINTONIERELTEY ET,

¥ OFHREEEFARKHEINEERZEZAONFHLE 1 —DHRENTY

X ERTEROBEUVLGHAICET A, TOMBFELEE

(FEICET SEABFICTONTO TER)

AEMICEH SN TV LI EERBLEFOREICET SR E. BHAREAF LTV SEREVEENTH S &M
TE—EDAHRICEINTHEY ., TOEHZLHMELTHRTIBEDILOTREHY FHA. T, EBEOEFEF
BAGERICEYKRECELGDIAREENCEVEYT, EROXEFITHELEZALMHREDHHIEZLERICE, &
LTUTOFRREAHYFET ., BH. FEICHEEZEADPZERFINLICRESNDLDOTEHY £ A,

(1) HHINL—TOEEEEHERY EFFES
(2 HHITL—THIRHT S —ERIHT HFRETM



2022 3
ORI B ik

ST L B B Rl e e - 2
(1) R R IT BE T D ZHET veererererrermmer et e e e et bt e et 2
(2) BABORHEITBE T D ZHBH veeeeeeeerremmmee ettt et e 3
(3) EFEREBE TR & O T HIE SR T B v 3

O . B D B T ZE 32 J TRTE 2R TSI woeeee e remmeeee et e e e ettt 4
DI LB B e o e 7 = = S 4
(2) BER DU - R+ 25 = R OV DU 2 A AR 2 T LTS et 6
(3) BRI e R A 2 BB Z I L ovvee et et ettt 8
I G B B o o o Rl o e s =1 F 10
(R A 2 D BTER LT BT D TEZI)  cooeerreemrrre et e e e e e et 10
(227 R 3 IEHL)  weeeeremmmmmee e e e e e e e e 10
8 - PP 11

(9658



1.

2022 3
2 DU R R B3 2 i VERD T
(1) BEEpGRICEEY 238

(9658

L1 BN HEAE REIHIC RS U D DA EORFEIL, 20214 HIZ3EEORSERESNEHSND 2L, I

EREICHIE e E . TATERARERRRIA N TR Y 7,

DX REHEFEETIEH S bOO, U S —T ORI, WER A LR B A R L Y IE
R LTH0 £, 5 LGS, HEBAA RIS S b0, BHEEICS S e S ) T g
PRI Z, SIICA D 70— SR T Y b — s S RSB L g, SRR X
7 AT IR OB I 8 5 WIC X 0 AERIEM % B 5 562 & 700 £ Lis, 76 BRFSicox &

LTH, ZEREROBINIIS CTRIERM M 2 BRI DR E 2D E L,

Wot e K O B 2OV TiE, ABEINC X 2 A& OHUNEIZ LV BiFERIE 2 ERISHERE 2D L

7=

ZTOREFEE LT, S5 1 RGBT 22T, 78 EINRT, 3725 F M (RT4R 9 -4 5. 6%
) | EERIZESS6E M (RHAERIUEHIEES. 4%H8) | BisIRTFIZEs74E M (RIERIUEHIL 7%H) | Blath

OFAEE RET 2V EFRIE342E5 M (RIERIU L 9%3E) L7220 £ L,
v A NORERBEIIROEEBY THY £7,

(22PN T 4T - AT LS EE]

ALPNT 4T e AT ABRFEE DM 1 WA RE IS T D ¥R, 58 INaR5, 532 A (RiIE
[RIPUHEED. 0%3) | B2 A Y RMRIZE410E 5 (RIFERIUEHEA. 9%08) &7e0 £ Lic, FHENONRITRD &
BUTHY ET,

(BT : BHM)
56 _FIAE S v 7 A NI
20204 20214F Rl [A] 20204F 20214F AT [A]
6 HH#l 6 H# DU = A B 6 HH#l 6 H# DU = A B
SFtv AT LAY AT T
= f’/ ?j R AT AT 3,414 3, 269 A 145 437 299 A138
AN SaN; B
LRERENT 2T LB 1,196 1, 332 136 12 43 31
J= 1 = N L5
%%?%1)743/%174 514 845 331 A29 87 116
N
PLMEHEY ) a—a 211 147 A64 19 A16 A35
(7 A v FNEERFE EIEE) A68 A61 7 A8 A3 5
v 7 A R 5, 267 5, 532 265 431 410 A21




(9658
2022 3

[vx—U AL MF—E2Z (BPO) F¥]

TRV RAY =B (BPO) HEDOLE 1 Wit BEHIRIC T 2 AT, 72 RINERL, 9505 0 M (Fif
EFDDHIER9. 2%H8) . B A 2 MRIER146E 5 M (BHEREEHIER62. 1%) &720 £ Lo, FEMNOWNFRITKROD
LBV THY ET,

(BN : B A
52 RIS 7 A NI

20204F 20214F SRR 20204 20214F S BTAE [A]

6 H 6 HH# DU > A B 6 H i 6 H U] > H B

NFEREEET 7 hY— T 725 757 32 106 63 A43
S LA v —

7mv/wm%ﬁ”?y%/ 319 448 129 A36 47 83

P

% X7 AN N

ﬁéﬁm%ﬁﬁ??%/ 2 209 200 Ao A A ;

FrH¥ A4 FBPO 542 550 8 20 25 5

(tﬁfyﬁW$%meW Alo As s 3 7 A

%)
v A N 1,785 1, 950 165 90 146 56

(2) WMECRREICEI9 23

(&)

WE 1D AR S FHFR OB FEIX22, 104 T M & 720 | BTSSR FHEE RICH 681 H I OB L7 b
F L7,

TRENEFEIL. 14, 848H H M & BNERE S FHEERICEE L, 1ISH A LE Lz, FOXARERIL, #ITHEER
FEOREBHIINC X 255 E EOHIN8I0E I d—J5, Blak OCBLERISEHOW/1, 107TEH T M, EHERIC X 2
LR OFOMOEEORAL, 1218 THEIZL 26D THY £4,

JEVENEREIT, 7,256 T & RTERESFHEERICH43TE FHSM L% Lz, ZOTARERIT. 2RE LS OE
% L D2 &REEORIN3S6H A, M AEEEDRM29E FHO—J7, FoETERHUB I T\
BEOWAL 6 AHTHFEICLDLOTHY £,

(&)

W 1 PR S SRR O AE A FHEEIZ10, 8497 HH & 72 0 | ANES S FHERERIC I 8947 HH DR &
B ELE,

MENVAMIL. 5,913 F M & RNEESFHEERICH AL 055" AH OB L 20 F L, TOERERIT., #ITHE
R OMEPHININT X A A OWMN252E T O—J, HEEBOE 5 3GEITE 2 725 E &R FI2 X5 ofth
OFENEEOBASTTE THFEIZLA2HDTHY £7,

BN AT, 4,936 T M & ATEESFHEE RICH161E GHEMLUE L-, 20T ARERIT, J—2AFD
HM8TE AN, SlM &0 Medn HHO—J7, BRIFACR D ABOBA20E HFH, EFICE D ALEOBA10H
THEZEA2HOTHY £9,

(i )

WEE 1 DA S IR OB ARG FERITL, 255 F F M & 7220 | AR FHEERICH 21257 HH#mL £
L7z, ZTOEZ2ERIT, FEEEEOBMIEAHECL O THY £3,

(W

(3) EREER TR E Ok RIE S B3 5 3
WA PRI X F LTI, 20214E 4 A30H T T20214E 3 Al WEEE] I2BWTAEWZLELEE 2
A B E AR R OSA R O AEEE TARICE R X TS VWER A,



(9658

2022 3
2. BRI HEAE U B R 2R S OV E e vERD
(1) BRI RS M BoR e L
(BA7 - FH)
[EUPLES TR ey EE PRUESH v Rl
(20214E 3 A31H) (20214E6 A30H)
BE

VI EE
B K OB RS 8, 262, 408 7, 154, 980
B R OV OO 4, 310, 966 3,189, 482
B e 1, 545, 148 2,435, 134
Z DD ARl pE 703, 415 703, 201
RN & PE 151, 330 190, 918
Z DA O VBN E FE 993, 024 1,174, 685
WEhE AT 15, 966, 291 14, 848, 400

FEPHhE R
BT E E & PE 347, 884 355, 187
fof FHEE PE 1,698,118 1,727, 334
DA 106, 500 106, 500
M e 424, 092 418, 317
FE TR I TV LA 101, 853 95, 538
T DD A ENE PE 2, 366, 598 2,753, 059
WRER A PE 1,754, 325 1,779, 460
JRERAGIHICER 2 B RE 13, 942 14, 046
Z DA O IEFEE PE 6, 057 6, 563
FEVEENE EAF 6, 819, 369 7,256, 004

HREA R 22, 785, 660 22,104, 404




(9658

2022 3
(BA7 : TH)
AL AR WM 1 DU T
(20214FE 3 A31H) (20214E6 A30H)
EIE R OVEAR
A
ENAE
fEAN& 42,900 42,900
U —2AfE 369, 341 309, 051
SRS OV DO O 1,777,621 1, 450, 540
Z DDA 198, 979 378, 399
ARANEN TS 743, 450 230, 106
5124 56, 375 47,761
A E 951, 263 1,202, 979
OO VEEAE 2,828, 191 2,251, 452
mENAE AT 6, 968, 120 5,913, 188
FEviENALE
&4 314, 770 304, 271
U — 2 AfE 1, 357, 385 1,444, 214
Z Ot e AE 62, 976 62, 976
IRFEAE PR D AlE 2,348, 876 2,329, 182
514 147, 396 211,431
PRGN 2 1R 5 Atk 208, 047 237, 868
Z DA DI A 335, 472 346, 208
FEVRBVRE AT 4,774,922 4,936, 150
AfadE 11, 743, 042 10, 849, 338
B
B 2, 233, 490 2, 233, 490
BT x4 2, 567, 169 2,597, 083
EAS SIS 6, 836, 104 7, 000, 985
B ok A1, 092,091 A1, 081, 481
Z DD EARDRERLEE SR 85, 352 86, 677
BattoprE & ICRET 5 £ 10, 630, 024 10, 836, 754
I BFoy 412, 594 418, 312
BARAFT 11,042, 618 11, 255, 066
AR OEAREE 22, 785, 660 22,104, 404




(2) BEH VU - 1S HA A B 78 R OV DU - Sy el A R 4 R R

(BRI DU - s R A 5 )

(9658
2022 3

(HA7 . 1)

HTEE 1 DU =8 SR S A
(B 2020E4H1H
E 202046 A30H)

Ep RN v |
(B 2021424 A 1H
E 202146 A30H)

72 BN

e b

72 LiFI A

IR 7e 8 K O— i i sy
Z O OUL LR

Z OO %

H AR

A&

RS dit]

Bl Lo &EHLE (AIRK)
Bl 5 [ HITPY =111 4%

IE NPT

IR RIS

DU = F 0 4 0 s I
Battopra#E
H B Ry
RS ERIEAY

1ERG 72 0 DU HR 2
FARRY TRRY 720 IR ()
A btk 1R 720 RIS (F9)

6,979, 278 7,372,318
5,513, 189 5,700, 623
1, 466, 089 1,671, 695
943, 642 1,123,163
4,678 7,212

191 140

526, 934 555, 604
38,952 29, 459

8, 147 4,598
7,037 AB, 315
564, 776 574, 150
225,619 217,150
339, 157 357, 000
336, 061 342, 317
3,096 14, 683
339, 157 357, 000
28. 62 28.97

- 28. 35



(RO - e et LA A R )

(9658

2022 3

(HA7 . 1)

HITER 1 DU E 2 5
(A 202044 A 1H
£ 202046 A30H)

WEE 1 YR A E R
(B 202144 A 1H
£ 20214£6 A30H)

IR RIS

% OO BFERE
MRV R Db Z Lo\ WHE
Z OMOEFERE &8 U CATEME THlET 54
& e
MBRICIRVEZOND Z R VEB AR

MHELRICIR Y A S D WREMED & 5 THH
TESNE SETR BN R O T 2 4H
MR ICIR Y B2 b WREMED & 5 HHE B Rf
Bl 511 € DO TFEFIEE
RS IOEGAIE

DY = e FEF 2% D) 8
Bt omfE
ARy
WS GEakRrIEsY

339, 157 357, 000
21,911 192
21,911 192

A\b, 854 1,133

A5, 854 1,133
16, 057 1,325

355,214 358, 325

351, 810 343, 642

3, 404 14, 683

3565, 214 358, 325




(9658

2022 3
(3) BRI LR Ry A B F L 2
AA 1 DU BAHIRT (3 2020424 H 1 H E  20204E6 H30H)
(HAT : F1)
IS OFTEE IRRT Ry
Z DR DOEA DR
Yk VRRRS | SRR | BEEA | g | e
OWEFEE | AR CHE
T D ARE
20204E 4 1 1 HEF SO E 2, 233, 490 2, 470, 366 5,627, 212 A1, 111,177 3,801 42, 047
(RS EIES 336, 061
Z O O IFEREE A5, 662 21,411
SRR E AN - - 336, 061 - A5, 662 21,411
B 2o s A28
B 2o sy 18, 121
B2 4 170, 850
RN He S < HIES | 24, 454 N12,732
Z DO 206
Fa# & OBBIEAF - 24, 454 A171, 056 5,361 - -
20204 6 J130 H W s D7k 2, 233, 490 2, 494, 820 5,792, 217 A1, 105,816 A1, 861 63, 458
BetboaH \RET SR
Z DD EARD
A il B R LBy &t
&t
&t
20204 4 A 1 ARER O R 45, 848 9, 265, 739 325, 203 9, 590, 942
(RS EIES - 336, 061 3, 096 339, 157
Z O O IFEREE 15, 749 15, 749 308 16, 057
IO > B L R 25 S 15, 749 351, 810 3, 404 355, 214
H OO s - A28 A28
B 2o sy - 18, 121 18, 121
B2 4 - 170, 850 B, 540 A177, 390
RN He S < I ES | - 11,722 38 11, 760
Z D - N206 204 A2
P L OB A - A141, 241 6, 298 A 147,539
20204 6 J130 H W s D7 61, 597 9, 476, 308 322, 309 9,798, 617




(9658

2022 3
WM 1 PR RAF I (B 2021424 A 1H F 2021426 A30H)
(HAL : F-H)
Bt ofaE R BT 2R
T DD FEARDRE R E R
Eikk EhRAS | FESEAS AEBR | popmmrms | Fe o
OWEFEE | AR CHE
T DA P
20214F 4 1 1 HER SO 2, 233, 490 2, 567, 169 6, 836, 104 A1, 092, 091 AT12 86, 065
(RS EIES 342, 317
Z O O AFEFAE 1, 300 25
PO R R A A - - 342, 317 - 1, 300 25
B O o s
B ooy 20, 174
Fid 4 4 A177,076
RN He S < B ES | 29, 786 N9, 564
Z DAt 128 360
P L OB AEE - 29,914 A177, 436 10, 610 - -
20214F 6 30 A e S OB 2, 233, 490 2,597, 083 7,000, 985 A1, 081,481 588 86, 090
IS OFTEE IRET 5 Ry
ZOMOBEARD
i il B R s FEH Ry &t
it o
20214F 4 A 1 BRpEOFES 85, 352 10, 630, 024 412, 594 11,042, 618
Do = 11 2 - 342, 317 14, 683 357, 000
Z O O AFEFAE 1,325 1,325 1,325
PO R A A 1,325 343, 642 14, 683 358, 325
B O o Hs - - -
B ooy - 20, 174 20, 174
Fid 24 4 - A177,076 A11, 151 188, 227
RN He S < I ES | - 20, 223 247 20, 470
ZDf - N232 1,939 1,707
P L OB - A136,912 A8, 965 A145, 877
20214F 6 30 A e S OB 86, 677 10, 836, 754 418, 312 11, 255, 066




(9658
2022 3

S DU SR S e A (B D TR
(toe £ 3 D FiTHE L2 B4 % 1ERD)
FAHFHIIDH Y FEA,

(B 7 A MIE®R)

(1) WEEZ A h O

BT N—TOREE T AL NI, YT N —T OEREALD 5 BB S I MBERAAFRRTH Y . Yo
B R EIR ORLSy DI TE M CEBE AT 57201, EHMICTHRFEZITOME L R->T0DEEOTHY £
T
WA N—TEEE LCRET IV —ERAOEWVICL VB EZRY L TR, ZOMBEEEAME L CHERTZG
BT TIMLTBYETOT, h—ERANFEZREICELEE /AL 2B LTBY £, £, Yo —7
S EOZDFIETEDO VAT ARBEIT>TEY 2T, VAT AFRE BNER OO0 Y — L & L ThALERN
FTEBYETOT, BEBNEZREKRT DI LE2SFICEWVZEAESCEHERDO I VY LT 4 v TR T 120, %
BEL T L TUAT ARREEITV, il CTUEIREREAIELESELETE-HL T2 TRV ET, Znb
OTRII—HRELTHORERIEL, RAISTHY ETOT, ZOFERCHLIV—AEZENLCarHPLT o7 -
VAT LB EEL L TBY T, T, VAT AR E L BT O EHLEICE-> TB PO (Business Process
Outsourcing) D=—ANBEALENWZLETHR, ZOEKICHIP—ERAEZEH L= A M P—EX (BPO)
FELLTRBVET, LER-T, Y NA—FF 3P NT 407« VAT ARBEFEL PR =TV AL b —t
A (BPO) FED2O0HER I AL FELTEY £7,

IUYPNT 4T e VAT ARRFEEZ, [HVATLAROEOREUV AT LOAYNNT 4 T AT ARFE
EOVEF, SRERMT AT AEBEELZToCBYVET, v X =Y A MY —ERX (BPO) FHiZ, ANF -
Ho95i, B WS, VAT LAEHEDT U MY — U RO THiE . BEREFEESEOIGE. BERRESLD
BERABEET S AT LAY R— FZ2{T-o TR £7°,

(2) &7 A2 MUK OHER
YT N—=TOHEE T A M I DNBEROERZLUTFOLBY THY £7,
mEp, 7 A2 MHORE EGEE, BB ICESN TR £,

B 1 DU EHEAE B (B 20200E4 A 1 H FE 2020426 H30H)
s A b

L ~F—Y A b ) @%ﬁ, S
T4 T /2l 7S i
AT WBHE (BPO)
TH TH TH TH TH
AN
(1) SR 5,231, 877 1,747, 401 6,979, 278 — 6,979, 278
2) BZ A RN 34, 694 37,415 72,109 AT72,109 —
At 5, 266, 571 1,784,816 7,051, 387 AT72,109 6,979, 278
' A MFIZE 431, 500 90, 026 521, 526 5, 408 526, 934
R NERS — — — — 38, 952
SR A — - — — 8, 147
FomiRc K o B HEas - - — — 7,037
BL5 AT 0Y 5] 2% - — — — 564, 776

(F) 1. HBEIUTOLEY THY £7,
(1) BZ7 A FNHOREFEIL, B A MHTEBHEEICED D THY £,
(2) BZ7 A2 PRIZROFIEEIT, &7 A2 FHIGNIER D REIFGE ORBEEKL O 7 A > MR L7220k
AHBEHETHY £,
2. 7 AL MRERIZ, R EEE RS R E O EER S L AT TRY £9,

- 10 -



(9658

2022 3
W] UM R (B 20214E4 A 1H F 202146 A30H)
WiEE T AL b
FYHL wER—VALR ) ] s
T . H—E X 5
AT WBHE (BPO)
TH TH TH TH TH
DA &
(1) SR 5,471, 441 1, 900, 877 7,372,318 — 7,372,318
(2) B A I 60, 697 48, 698 109, 395 A109, 395 —
At 5,532, 138 1,949, 575 7,481, 713 A109, 395 7,372,318
v 7 A v MRIZE 410, 406 145, 936 556, 342 AT38 555, 604
SR AR - - - — 29, 459
SR A — - — — 4,598
FEEIC X o gL — — — — A6, 315
BL5 AT 0Y 5] % - — — — 574, 150

(JE) 1. AT TOLRBY THY £,
(D) &7 A2 FEOMBFEIL, 7 A2 FEBSIEEICEDZ DO THY £4,
(2) &7 A v MO, B 7 A2 MHTENIHR 2 RFEBFIE OFPRA R O 7 A > MCER LR
HiREEThY £,
2. B AV MR, BRI RS HEEO B ERE AT TRV £7,

(HERBIHEFR)
FAHFHIIH Y A,

- 11 -



