Az,
[ &.

.

H »
4 2

FASF

Rk 2945 H 16 H

% A
&t 4 BT Ly huay T ARSE
REEA REMFF AR fEE B
(Z— N&5 : 2760 HGFEH )
SN MBS R I SN
(EEE 045 - 443 - 4000)

BRASHET N—ARIBOKRAOERE (FRHL) BT RBMLE

WX, KHBBOBHIHRSICEWNT, T LB BitnkEed 7T =7 —% (UTF (7 8—LF
— X LK) MO, [AOHER S TH IR EET N— L El (LLF [7 85—V IR & Fid,) O
MAZRE L, il Fatte T2 LI o0 TIHREWVW-LELEZOT, BAILEW-LET,

1. %SO ER - BEH

WA, PEELECITY Y a—va % ERNSAO LY ha =7 28 OIRGE K ORSFY— B X 242
T2t Rx A E BT A E LB, PEEOREEK - ERERHPOEESZTEE TCEELT IR
Finrevium (4 > L ET L) ] CTRMET L A - —HExlHx Tk £,

—J, TR AT 2L, ZRERRICBEE E LT, P RRLEEEBE A 1T U, EEMGIEEL &K UG
BIBaR B & B SEr & L, BRI EIN 2 N — R & L7 M 2 ;5$%%%%ﬁofﬁbi¢o

WL TN T — 2L, WEDMEA T A S E S B OEERM A DAY . HAEEN DR - il - I’
%if\%tﬁ%ﬁ%%@%%®ﬂﬁﬁﬁ%&ﬂ%ﬁ?m<@%ﬂ%@ﬂu¥%&U§K%%¥%%ﬁ%L
TEHLET,

T R— LT — &@L#%Aﬁfhwi¢7ﬂ—wﬁﬁﬁ\7A—w?~&&ﬁﬁm%%%“@%%E%-
Bk - PRGEEATH TRV, E ARSI E EE B 2 ) & LA S, BIE, CT1 W S5 ke < #riz/n
DSt BRFR L, A — FZ XX =Bl FEICFENL WL EZATHD £7°,

ZOEIRIRIMOB L BHERT NN VT —Z N5 T N L EIROKROW A RET 52 21280,
TN VRIFIZEBWTIX, Yo b EHsko o 7 HlT &2 40 L 65| & X RfERE OB% - IR7EZ21T 5
ZET, BREEOHMSEMET DI ENAERIZARDEEDBIC, B/ A—TEFEL L TCALET TR
Finrevium (A > L ET &) ] CRMET 2 44RO K ORGE®EICH G T 5 Z LIk 0 Sk o
BRI L CW D BEZIE —E XD HE R HMIEALE & FEDOIKRE B L TEND £,

7£ : CTI (Computer Telephony Integration) FEahi& 2o ¥ a—& &3 L CRIHAT 280k



2. R L2ttt BRSHET S— LRIk OB

(1) 4 a7 R— L EIR
(2)  Fr{EHn R I VR LT LG ERT 6 — 42
(3)  REFOER - K4 REmFEEE IR 2
(4) F=HENR B AR OBRTE - %G - ®iE - IOE
(B)  EARE 1 1& 3, 400 /5
(6) FXNAEHAH AFi62 4211 A1 H
(1) KEEFEROFTHER BRABAET =T — X 70. 24%
CERC 2943 H 31 HBIME) | A AMKE 314 23.02%
RS T AN — L RIEIE, B O 17, 000 BRZRA L THR Y £,
(8) Mtk Yt OBIfR EARBIR FUFEEIH Y FH A,
NEBIESES MUMEHIIH Y T A,
5| Btk BT S E A EORS BRI HET,
(9) USRI 3 EMORE AR & O BURRE (AL - 5O Frat FEITBR<)
R Rk 27 4 3 H H Rk 28 4 3 H H] FERK 29 4 3 H
HliEE 2, 304 2,373 2, 462
TR P 2, 856 2,988 3, 007
1 BRY 720 fligeE (1) 9, 144. 99 9,418.93 10, 478. 92
76 & 2, 190 2,434 2,451
= ERE 65 119 194
TR 2 68 122 199
4 WA 2% 40 81 154
1 R4 720 RIS () 159. 34 323.94 659. 22
1 R4 7-0Ed4 4 (1) 50 120 (1)

(7E) A4 6 H PR OMASHET N— LV RIROERKERZICTRES LD TETH Y £




3. HAIAGOEFE O

(OFR% 29 45 3 H 31 HEILE)

(1) AN MREHET =57 — X
(2) FIT{E WA T H T IEET— T H 253105
(3) REF OER - K4 RERFHEELF IR B
- FEXHa L Ea—% MAREY 22—/ b, WGBEMKE, B
4 w o o "
(4) TN B, FHAGIE S E L OB % - BRET - BE - T
(5) G4 2385, 4095 M
(6) XN A H HEF344E8 A 22 H
(7) ALl pE 9,500 /5 [
(8) HAEREPE 11, 7427 H
Mestt=a 8.71%
T R— )L 7 — Tt B RS 4. 78%
s B 4. 71%
BUR BEN 3.19%
NI o WEAS F 2.60%
(9) RIREROFFPRILE GOLDMAN SACHS INTERNATIONAL 2. 46%
MRaet7 720 2.15%
S AN S NIE I N (7 u Bt/ 8 1.61%
L—W—TF v 7 et 1. 47%
A — I VRS 1. 44%
Rk 284FE8 A 30 H D B f Sk Ic I D x|
YT et o Emekaas, 0008k (FE1TH
. BT T 2 H150.47%) %, HUikatt
M
FRBIER 134 4 Dm0, 0008k AT HRE RS
R D ENE0.19%) ZENTNHEALTE
(10) Wk & U AH-OBIE @; .
PN:is] a0 HMHEIEIIL D £H A
WA SIS L, BN
3 | 4 BN A AN el nE xR

7L TBY 7,

B FoH ~ DL IR I

FYUFHITIH Y FEA

4. BUSHRASL IBESME & O

B OFTAK GRIMETTARIS) ORNL

(1) FEFTOFTA KR 0k GRIRMEDH : 0, FRMEITAEIS : 0.00%)
(2) N S w FRAEAL T R — L Rl O @ik
133,000 & GERIRHEDH : 133 ., FRILHEFTAEIS : 56.6%)
(3) ﬁ SIS 1,064 5 5 H
(4) ik DOFT AR 133,000 £k GEIRHMEDORL : 133 8. EIRHEFTEEIES : 56.6%)




5. Hf&

(D) itk H

TR 29 4F5 H 16 H (K)

(2) TRk B

SRk 294E5 A 16 H (k)

(3)  HRABUGELT

W29 AETH 1A (1) P&

6. SHBOREL

AT E 7 L — T

BITD EFEE@E’J&m%ﬁﬂE@ﬁL%HZﬁ@%@U}:O&%ifio‘ D ET,

Ids. 3043 A I OSSR T AU G X 55 AR ALE TH D LYW LG A ITiE, EwenIc

BEOEWZLET,

LA

=



