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1. AT TEIE E E PE O R A0 A R HER

B RS SFHEAE L R
(201743 A31H) (20184F- 3 B31H)
AT (8 H) A 5 R 52,986 5 /5 M 55, 876 1 5

¥ 2. R F R R OBESHICHT 2 b DIE, ROLEEBY THY £,

tE 2 71 4R S 2 A
(2017423 A31H) (201843 A31A)

B AES (a0 1,875 751 3, 6978 5

Z o (H&EE) 16 16

X 3. EERFHEER A P M OV TRk
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B0 ET,
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7. EIREL
Wt T —FIE N TFOBFE T N— T IO TR L3 L TRBY 4,
BERE S EHERE (B 20164E4 H 1R F 201743 A31A)
W Fig FESH HHEEL (B
i B AT T3 W) K O %5 387
HHEERM T FEREE W) K O %5 127
BT N—TE, Frvvia s 7a—4hAELHTRIOENME LT, BEGESLEZEICEEO T LV—Y Y T 5ITH5
Tk EF,
FEREEI NI ROE RN RIA TN L feo T2, IEEMAE 2 B A AEANAE = CRAE L. Y sE %
BHEHEA E UCRBHRRICEH EL TR Y 4, oW, B R ORESEY469 5 THTH Y 3,
7ok, [N AT REMAE X A AT R e B EELIAMZ D W CIEB AN AT REME S RGA D a2 EFME 235 & U CEEf L
Tk EJ,
WIS SEERE (B 2017840110 £ 201853 A31H)
W Fig FESH HHEEL (B
i B AT T% B e OGS 1,191
BT N—TE, Frvvia s 7a—4hAELHTRIOENME LT, BEGEELZEICEEO T V—Y Y T EITH5
TV EJ,
FEEEI N =TI ROERAN RIAENRL feo T2, EEMAE 2 B A AEAAE = TG L. Mg sE %
TR A & UCTHRBIHERICE E LTl £,
7ok, [N AT REMAE X A AT R e B EELIAMZ D W CIEB Al AT REME S ROA D a2 E M E 235 & U CEEli L
TV EJ,
X 8. ZOMOEFERIGRITSR DA TR A M OB 5h SRAH
ATE RS SRR WSE A SRR
(B 20164F4H 1 H (B 20174 H1H
E 201743 A31H) E 201843 H31H)
R R E
L AR A A34TEHH 228 i M
HHR A - 24
Bizh R EE A A347 46
Tl zh FAH - -
2R R E A347 46
IRERAS AT TR B FHERAE
L AR A A16 A59
HHAR A A22 7
Bizh R EE R A39 N52
Bz R4 12 16
SERRAS T IT AR B SRk A27 A36
FroiEm SR 3 2 R0 fH 4%
L AR A A\86 1, 644
Z OO EFEFIZE A F A460 1, 654
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E 201743 H31H) E 201843 A31H)
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5. il HEAERERE B (B TEmm)

BEELE-Z3T FY09 FY10 FY11 FY12 FY13 FY14 | FY15 FY16 FY17
=] 61,730 99,700] 89,241 93,707 104,920| 125,920 127,850 134,204 167,364
2Fs 66,258 101,686 86,447 96,118 103,077| 129,217 126,778 137,786 171,858
ZiEEk 8,084 10,070/ 7,276 9,686  7,843| 11,140 10,067 13,649 18,102
REREE FY09 FY10 FY11 FY12 FY13 FY14 | FY15 FY16 FY17
=t 61,730 99,700] 89,241 93,707 104,920| 125,920 127,850 134,204 167,364
F LRI 33,038 52,775/ 47,635 49,014 50,818/ 57,839 55552 59,709 68,239
REEEE 24,023 31,009 30,944 33,090 36,749 41,321 41,959 43,153 48,129
BEANE 4,667 15915 10,661 11,601 17,353 26,760 30,338 31,341 50,995
BEENE 4560 17,190 11,237 11,586 17,447 26,489 30,690 31,726 52,690
R R R IR 2,470 10,945 7,195 7,473 12,088/ 20,067 23,096 24,203 37,172
R O ET S 465%| 47.1% 46.6%| 47.7%| 51.6% 54.1%| 56.5% 55.5% 59.2%
BT EIEE bR 38.9% 31.1% 34.7% 353% 35.0% 32.8% 32.8% 32.2% 28.8%
EBEMNEE 7.6% 16.0% 11.9%| 12.4%| 16.5% 21.3% 23.7% 23.4% 30.5%
BEMNEE 7.4% 17.2% 12.6%| 12.4% 16.6% 21.0% 24.0% 23.6% 31.5%
ELGITEEAES 4.0% 11.0% 8.1% 8.0% 11.5%| 15.9% 18.1% 18.0% 22.2%
BE EE#ERL FY09 FY10 FY11 FY12 FY13 FY14 FY15 FY16 FY17
BEMIVATLEE

EENMIEESRT 49% 59% 54% 52% 48% 53% 52% 48% 53%
P 80% 80% 70% 80% 70% 80% 70% 70% 70%
atza 20% 20% 30% 20% 30% 20% 30% 30% 30%
BESAY 25% 18% 19% 20% 21% 21% 22% 25% 23%
R & 5% 4% 4% 5% 5% 6% 7% 8% 8%
Z D 15% 14% 18% 17% 20% 17% 17% 17% 14%
EEXRATHIRAEE 2% 2% 2% 2% 2% 2% 2% 2% 2%
BENISNREE 4% 3% 2% 3% 4% 1% 0% 0% 0%
WigREFS FY09 FY10 FY11l FY12 FY13 FY14 | FY15 FY16 FY17
BA 18,228/ 27,131] 27,218 22,370 18,107 21,985 27,697 22,537 28,849
TA)H 3,641 4,491 4820 5,775 7,336 8,786 11,867 9,141 13,074
3—nowss 5457 8648/ 8481 8543 13,062 8,684 10,587 8,818 11,935
77 34,403 59,428/ 48,721 57,018 66,414| 86,464 77,699 93,707 113,505
B LEEaE 43,502] 72,568 62,023] 71,337 86,813] 103,935 100,153] 111,666 138,515
L S I 70.5%| 72.8%| 69.5% 76.1% 82.7% 825% 78.3% 83.2% 82.8%
BEENEE FY09 FY10 FY11 FY12 FY13 FY14 | FY15 FY16 FY17
HERUES 18,247/ 20,314/ 15,170, 31,699 31,577 52,208 67,188 77,718 91,574
MEEE 62,926 77,778/ 71,834 89,556 96,809 129,622 138,333 154,639 179,034
HEREEEE 53,678 53,511 55,189 55515 63,063 66,194 64,834 66,223 69,264
BEZTOMEE 6,929| 7,160 8,062 9,595/ 9,410/ 5,610/ 4,276 4,296 7,744
EEEE 61,364 61,444 63,942 66,102 73,348 72,352 69,619 71,108 77,520
WEE 124,313 139,240] 135,789] 155,667 170,161] 201,975 207,953] 225,748 256,555
REaE 22,784 29,355 20,792 23,896 35,235 38,992| 30,246/ 43,722 50,357
EE&E 13437 12,251 12,460 21,214 11,469 11,063 9,671 707 932
i E 88,091 97,633 102,536 110,556 123,456 151,918| 168,035 181,318 205,265
BE-#EE 124,313 139,240/ 135,789 155,667 170,161 201,975 207,953 225,748 256,555
B2 &AFEE(ROE) 2.9%| 11.9% 7.3% 7.1%| 105% 14.7%| 14.5% 13.9% 19.3%
BOEARLLE 70.3%| 69.4% 745% 69.8% 71.4% 74.8% 80.4% 79.9% 79.6%
EXvyyia-20— FY09 FY10 FY11l FY12 FY13 FY14 | FY15 FY16 FY17
EEXyrya-70— 11,017 14,506] 6,170/ 15,305| 14,877| 25,192] 29,316] 32,905 50,731
BEXvya-J0— -13,950| -55551 -11,323| -13,779 -13,101 -3,938 -7,174 6,342 -12,673
I)—Fyyla-J0— -2,933| 8955 -5152| 1526 1,775 21,254 22,142 26,563 38,058
B#Fryia-oo0— -15,411| -3,044 -2,218 7,407 -2,198 -1,467 -6,734 -11,956 -24,053
BEHEERS 15,247/ 19,830/ 12,038 21,544/ 21,552 42,177 57,162 71,690 85,545
BRI E - AR FY09 FY10 FY11 FY12 FY13 FY14 | FY15 FY16 FY17
HEREE 11,626/ 7,311 8,448 5757 13,378 12,834/ 8501 11,491 12,006
BmENE 5364, 6,066] 5944 5939 5995 6,067 6,545 5,987 6,053
HREAXKE 7,766 9,771] 9,331 10,266 11,457 13,282 13,499 14,670 15176
[ ErRiict - TEoHE)) FY09 FY10 FY11l FY12 FY13 FY14 | FY15 FY16 FY17
1M E-VHEE 2,599.69| 2,869.12/ 3,004.10] 3,221.91| 3,579.80| 4,231.31/4,673.00 5,029.38/ 5,685.97
R EV=UE L CECETE 7351 32559 21356 221.75 357.55| 580.71 646.09 675.82 1,035.68
1% E-YESY (/) 20 65 48 56 90 160 315 374 389
i L P M GESE) 27.2%| 20.0% 22.5% 25.3% 25.2% 27.6% 48.8% 55.3% 37.6%
BREER (B A) FY09 FY10 FY11l FY12 FY13 FY14 | FY15 FY16 FY17
EE B B GER) 2,465 2,565| 2,745 2,909 3,073 2,891 3,027 3,119 3,306
TR ERE 1,010 1,032 1,047 1,062 1,073] 1,041 1,016 1,042 1,174
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BRERRE G DU EIIHER, (RAL: 5 )
H®L-E FY14_1Q 2Q 3Q 4Q FY15_1Q 2Q 3Q 4Q FY16_1Q 2Q 3Q 4Q FY17_1Q 2Q 3Q 4Q
bl = 31,081 34,117 27,122 33,598| 34,197 32,402 27,692 33,557| 31,273 33,964 30,198 38,767 44,414 42,115 40,451 40,383
2EE 35,454 31,294 27,509 34,959| 34,527 33,434 28,040 30,776/ 32,091 33,283 31,661 40,750 49,042 39,663 39,945 43,206
2% 12,216 9,393 9,779 11,140| 11,469 12,501 12,848 10,067| 10,885 10,203 11,666 13,649 18,277 15,826 15320 18,102
HEFHEE FY14_1Q 2Q 3Q 4Q FY15_1Q 2Q 3Q 4Q FY16_1Q 2Q 3Q 4Q FY17_1Q 2Q 3Q 4Q
FEtE 31,081 34,117 27,122 33,598| 34,197 32,402 27,692 33,557| 31,273 33,964 30,198 38,767 44,414 42,115 40,451 40,383
55 LRIE 15,743 15,819 11,373 14,902| 14,400 13,885 11,720 15546 14,271 15,677 13,077 16,681 18,271 16,876 16,142 16,948
REEEE 9,735 10,175 9,505 11,904 9,890 10,675 9,850 11,542| 10,072 10,323 11,012 11,744| 11,035 11,446 13,029 12,619
EEAE 5601 8,122 6,244 6,791| 9,906 7,841 6,121 6,469 6,928 7,963 6,108 10,340/ 15,107 13,792 11,280 10,815
BENE 5,774 7,956 5726 7,031 9,754 8,064 6,138 6,733 7,493 8,111 5261 10,859 14,929 13,670 11,118 12,971
LEASERI 4,052 5702 4,367 5944 6,501 5554 4,403 6,636 5794 6,068 3,610 8,728 10,672 9,471 7,248 9,780
FEE#FIEE 49.3% 53.6% 58.1% 55.6%| 57.9% 57.1% 57.7% 53.7%| 54.4% 53.8% 56.7% 57.0%| 58.9% 59.9% 60.1% 58.0%
RS IRE HEE 31.3% 29.8% 35.0% 35.4%| 28.9% 32.9% 35.6% 34.4%| 322% 30.4% 36.5% 30.3%| 24.8% 27.2% 322% 31.2%
= k= 18.0% 23.8% 23.0% 20.2%| 29.0% 24.2% 22.1% 19.3%| 22.2% 23.4% 20.2% 26.7%| 34.0% 32.7% 27.9% 26.8%
BEANEE 18.6% 23.3% 21.1% 20.9%| 28.5% 24.9% 22.2% 20.1%| 24.0% 23.9% 17.4% 28.0%| 33.6% 32.5% 27.5% 32.1%
EECEEE 13.0% 16.7% 16.1% 17.7%| 19.0% 17.1% 159% 19.8%| 18.5% 17.9% 12.0% 22.5%| 24.0% 22.5% 17.9% 24.2%
ERLE®ERLLE | FY14_1Q 2Q 3Q 4Q FY15_1Q 2Q 3Q 4Q FY16_1Q 2Q 3Q 4Q FY17_1Q 2Q 3Q 4Q
BEMIVATLEE
BEMIEESH 57%  54%  45%  54% 56%  48%  46%  56% 50%  46% 38%  55% 58%  52% 49%  52%
21Y 80% 80% 80%  70% 70%  70%  70%  70% 70%  70% 70%  70% 80%  70% 70%  70%
etz 20%  20%  20%  30% 30% 30% 30%  30% 30%  30% 30%  30% 20%  30% 30%  30%
BRI 19%  20%  25%  20% 20%  23% < 26%  21% 23%  25% 29%  23% 20%  24% 26%  22%
) 5% 6% 8% % 6% 7% 8% % % 8% 9% 8% 6% 8% 8% 8%
20t 15%  17%  19%  17% 16%  20%  18%  14% 18%  20% 22%  11% 14%  14% 15%  16%
EXATHINAEL 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2% 2%
BEMIBREL 3% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Iiﬁiﬁﬂl]ﬁj:}ﬁj FY14_1Q 2Q 3Q 4Q FY15_1Q 2Q 3Q 4Q FY16_1Q 2Q 3Q 4Q FY17_1Q 2Q 3Q 4Q
=P 5605 5,169 4,611 6,598 7,375 6,006 7,145 7,169 6,409 5500 4,811 5815 8394 6,399 6,503 7,552
TAN 1536 2,363 2,075 2,810 2,627 3,979 2802 2457 2,139 1,974 1,962 3,064 4,155 3,783 2915 2,219
3—0w/s 1,748 1,737 1,816 3,381 2,079 2,742 3,015 2749 1,453 2,269 2,613 2,480 2,107 3,053 3,814 2,960
7T 22,190 24,846 18,618 20,808| 22,114 19,674 14,728 21,181| 21,270 24,220 20,810 27,405 29,757 28,878 27,218 27,650
| SELEEAE | 25475 28,948 22,511 27,0000 26,821 26,396 20,546 26,388| 24,863 28,464 25,387 32,951| 36,020 35,715 33,948 32,831
BAELEES 82.0% 84.8% 83.0% 80.4%| 78.4% 81.5% 742% 78.6%| 79.5% 83.8% 84.0% 84.9%| 81.1% 84.8% 83.9% 81.2%
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