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[Global Care & Cleanliness Commitment] ZF&RU. With JOFRICH T3 UVWEERREITOTLEET,

VIHG vI\L7Y bk

. 0120 677 651 NEED HELP? 2 ENGLISH v SIGN IN / J
A TRAVEL ADVISORY: Our respor COVID-19 and expanded IHG Way of Clean = X L 5 F WORLD OF HYATT O SIGNIN ¥

|HG Locations Stay Offers Meetings OurBrands  IHG® Rewards Club

GLOBAL GARE &
GIEANLINESS

COMMITMENT
£ ,.

pres

When you're ready to travel again, we'll be ready to
welcome you.
As the world adjusts to new travel norms and expectations, we're enhancing the Hyatt remains committed to providing safe and clean environments and to upholding

experience for you - our hotel guests - by redefining cleanliness and supporting the highest standards of cleanliness at all hotels globally. -3
wellbeing your stay. We are expanding our to cleanliness by:

Guided by Hyatt's f tality for more than 60
S2. Using new sclence- Partnering with Launching a global R : > ? A g
ye our G e rthe ces existing operational guidanc C
'@ led protocols and <//> Industry leading @ IHG Clean Promise years, our Global Car »(Ieanlln@sﬁ(on‘\mumenl furtn " enhan xisting operational guidance and
safery and peace of mind This mulnlayered commitment wil
Is and include on process by the Global Blorisk

around the world, colleague training and support resources,

arpose of care and experience delivering world-class hosp

resources around colleague and gL

service measures & experts Cloveland
Clinie, Ecolab and
Diversey

credi

build on Hyatt's existing rigon
Advisory Council (GBAC) at all Hyatt hotel
and a cros
to various aspects of the hote! experience

o

onals that will contnibute

s-functional working group of medical experts and industry profes
These strengthened procedures are designed to give you greater confidence and hotel

teams the protection needed.

IHG Way of Clean

We have a long-standing commitment to rigorous cleaning
procedures and launched our IHG Way of Clean program In
2015 - developed in partnership with Ecc D

Global Cleanliness Accreditation

In May 2020, Hyatt plans to introduce a GBAC STAR™ accreditation through a performance-based
ECR cieaning, disinfection and Infectious disease prevention program that will focus on establisning hotel

~ both world leaders In hygiene and cleaning technolog i X =g

and services. This program is now being expanded with environments that are sanitary, sare and healthy. The GBAC STAR™ accreditation will In! ude detallec

addtional COVID-10 protocols and best practices - many training at more than nartels worldwide, and Hyart Intends to complement this with regular
of which are already In place - to reflect the advice of the

World Health Organization, Centers for Disease Control & Internal and third-party auditng
Prevention and local public health authorities In markets
around the world.

s a division of 1SSA, the worldwide cleaning Industry assoclation, and is composed of leaders in
the area of microblal-pathogenic threat analysis and mitigation, designed specifically to deal with
biological threats and real-tme crises like the COVID-19 pandemic

1HG Way of Cleanalready Includes deep cleaning with hospital-grade disinfectants, and going forward, guests can expect
to see evolved procedures In every area of the hotel, which may include:

« Raception: Reduced contact at check-In, touchless + Guest Room: Visible verification of sanitized items (e.g
transactions, front deskscreens, sanitizer stations, glassware, remote control), reduction of In-room
sanitized key-cards, paperless check-out furnishings/high-touch Items, new laundry protocols, Hotel-Level Sanitization Specialists

use of electrostatic technology

. cleaning
of high touch surfaces, soclal distancing. last cleaned”  » Food & B and
charts, best practices for poos, 0 buffts, banquets, room-serviceand catering Ccustome
fitness centers and lounges

The wellbeing of colleagues is at the heart of Hyatl's business and core to advanding care for guests and
o COVID-19, Hyat 1tinuing (o develop neéw work p
mandatory trainings in an effort (o ensur leagues and guests

e

fety for c

As part of Hyat's Global Care & Cleanliness Commitument, by September 2020, every Hyatt hotel will
Supporting the Wellbeing of Guests and Colleagues have at least one person on property rrained as Hygiene Manager, who will be responsibie for their hote

(PR : IHGIR— A=K D) (BP0 )\ ATy BIR—LR—=Z KDk
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RevPAR (M) 51,805 47,187 69,101 67,899 48,779 49,435 44,175 40,604 37,291 39,027 44,396 8,642 46,175 -4,626
PRTEMD : ShiBIE\ B LIER LS (BRM) 122 110 150 148 103 117 108 101 73 95 117 20 1,269 -114

BEH 48
AR—TICHT BEREPS7TET SR TS0, 42
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5 = 20194 20204 _— B
56 65 78 88 98 108 118 128 18 25 35 48 mIRAEL
e EEHER 75.9%  83.5%  92.2%  97.6%  97.0%  83.5%  92.9%  82.9% 827% 97.9% 82.6% 16.7% 82.0%  -6.0pt
o5 ADR (F3) 33,104 29,353 48,208 62,831 42,316 34,813 29,200 37,805 41,450 31,321 35130 33,821 39,168  +870
RevPAR (F3) 25,138 24,512 44,447 61,322 41,061 29,054 27,117 31,338 34,290 30,652 29,022 5643 32,106 -1,567
Fﬁﬂj IETER EL® (B5M) 373 384 482 660 501 387 381 359 225 249 279 70 4,355 -628

BEH . 172F

N F— s

' ' 20194 20204 ~ Bi4E
Bt Em
58 65 78 8H 98 108 118 128 18 28 38 45 =
=R ENER 85.7%  89.0%  92.7%  96.0%  87.6%  53.2% 86.0%  90.5%  90.7%  86.9%  88.8%  31.8% 81.4%  -9.4pt
ADR (M) 48,115 43,991 58,900 85,857 51,802 46,476 47,089 56,178 54,549 47,761 50,849 45,396 54,293 +1,450
5 e —_ ' RevPAR (F3) 41,236 39,165 54,584 82,403 45,364 24,728 40,500 50,821 49,461 41,499 45,179 14,441 44,192 -3,778
FRTEH : ARREIE2ET wLtE (BHM) 153 128 195 273 160 94 150 172 157 150 173 56 1,867 -2

BEH 81=E

59 ¥

S . 20194 20204 it st
. 58 68 78 88 98 108 118 128 18 28 38 48 FIRALL
REBEE 75.2% 73.2% 78.2% 90.8% 82.4% 76.3% 83.6% 81.2% 77.6% 75.4% 72.7% 21.2% 74.4% -3.5pt
ADR () 35,278 28,758 33,790 47,565 37,603 39,999 40,856 41,435 40,033 36,279 35,213 33,349 38,092 -213
5 RevPAR (M) 26,522 21,050 26,410 43,186 30,966 30,516 34,157 33,632 31,062 27,347 25,607 7,075 28,335 -1,502
W= ;3225 =& (E5M) 530 439 526 785 584 559 645 599 573 530 533 136 6,443  +336
S
20194 20204 a5 BisE
5A 68 78 8a 98 108 115 128 18 28 36 48 FIRALE
EEHER 73.8%  82.5%  93.7%  91.8%  91.4%  85.0%  59.8%  62.5%  70.1%  66.0%  19.8%  9.2%  69.0%  -8.6pt
ADR (F9) 9,726 12,183 19,630 19,328 13,403 9,322 7,782 8,004 8191 9,933 6,053 50923 12,125  +618
RevPAR (M) 7,180 10,046 18,401 17,737 12,253 7,927 4,652 4,999 5,744 6,558 1,199 544 8,370 -564
PRTEMD © JE3EEN8) |7 #tE (BRM) 154 175 246 231 192 168 133 146 157 129 29 6 1,774 -308

BEH 237
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20204 - BiE

25 38 45 T
= ERRMENER (6:3) ; ) . = = = - - 789% 74.4%  88.4%  14.7% - -
ADR (M) = = - - - - - - 17,020 15,857 15,558 15,727 - -
’, o, RevPAR (F4) - - - - - - - - 13432 11,789 13,750 2,306 - -
FRTEtth : REFRAEAED =R C=Pal) - - - - - - - - 24 27 35 5 - -

BEH73E

ANA/Jj'j/jjﬁT\T) o~y @Ess

20194 20204 _ e
R e
5A 6H 78 8H 9AH 108 118 128 1H 2A 3A 48
BEHEIR 85.5% 82.9% 82.2% 78.4% 79.7% 88.2% 89.9% 69.9% 62.6% 64.4% 30.0% 13.4% 69.0% -14.2pt
ADR (F) 14,116 10,243 10,292 13,821 12,165 15,358 14,770 9,911 9,685 9,892 9,731 8,194 12,069 -296
RevPAR (M) 12,070 8,495 8,463 10,835 9,601 13,539 13,272 6,924 6,061 6,372 2,921 1,101 8,324 -1,963
xtE (BRM) 425 363 359 339 403 462 494 450 338 307 145 57 4,147 -870
FrfEith : [LBRLE™
REH . 409F
— o et e EERE
ANAD D> T SHRST)LIER
20194 20204 BitE
R o
58 65 78 88 98 108 118 128 18 2A 38 48
BERER 90.8%  92.9%  93.9% 86.3% 83.8%  86.6%  92.0% 88.7%  82.4%  79.4%  40.0% 11.3% 77.4% -11.0pt
ADR (M) 16,035 14,852 14,375 15,830 15,159 18,055 16,214 14,110 13,098 13,678 12,552 11,974 15,016 -415
- , RevPAR () 14,558 13,805 13,497 13,664 12,703 15,629 14,915 12,509 10,790 10,858 5,023 1,348 11,622 -2,016
FRTEHD © TSRS e (BRAH) 298 316 285 258 272 318 352 306 263 249 123 24 3,071 -471
B=H : 320F
ANA/Jj'j/D"jb‘-r\T) L&iR EE
20194 20204 r BisE
58 68 78 88 98 108 114 128 15 28 38 48 RIRALE
RERRER 79.4%  77.5% 67.8%  83.3% 81.5%  75.4% 87.6% 66.8% 60.8% 67.2%  28.9% 7.5% 65.3% -12.9pt
ADR (M) 20,189 13,939 13,673 16,972 16,436 19,175 18,512 13,026 11,737 12,137 12,363 8,911 15,651 -1,242
ReVvPAR ([) 16,025 10,797 9,267 14,144 13,393 14,458 16,212 8,701 7,133 8,155 3,568 666 10,221 -2,992
Pt « B)lIRER™ BLEE (BRM) 344 280 272 276 259 280 328 289 222 206 70 27 2,860 -560

BEH : 249F
AR—TICHT BEREPS7ZTBB T =0\
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BEBEE
ADR (F3)
RevPAR (F3)

5B LS (BAM)
FR7Eith : SR EILTH
BEH : 252%F

ATy -1 22— KR

=R ENER
ADR (M)
RevPAR ()
7tE (BHM)

FRrEtth © RBRATARR
EEH : 480F

O— R k2244

ADR (F3)
RevPAR ()
LS (ERM)

B ERREIR
ADR (F3)
RevPAR (M)
FtE (BRM)

5AH
85.5%
14,689
12,561
288

5H
73.8%
15,460
11,407
328

5H
81.4%
6,431
5,232
376

5H
87.4%
9,623
8,406
199

6H
80.7%
9,786
7,901
248

6H
70.9%
17,761
12,594
366

6H
77.4%
5,747
4,448
311

6H
89.1%
9,095
8,107
187

7R
77.7%
9,252
7,190
214

7H
66.4%
15,649
10,383
319

7H
81.1%
6,173
5,009
363

7H
88.6%
9,553
8,459
202

20194
8H 9H
78.4%  77.0%
12,126 12,382
9,502 9,529
200 197
20194
8H 9H
69.4%  58.3%
18,030 15,520
12,511 9,048
345 351
20194
8H 9H
85.2%  80.3%
7,592 6,227
6,470 5,003
465 348
20194
8H 9H
88.4%  87.7%
9,701 9,068
8,578 7,954
204 183

10H
81.5%
13,293
10,835
262

=

10H
64.8%
18,082
11,716
368

10H
82.4%
5,988
4,934
357

iE

10H
89.3%
9,651
8,616
204

118
83.0%
10,518
8,733
266

Kia

118
57.7%
16,997
9,812
342

e

118
85.1%
6,038
5,138
360

kiR

114
90.9%
10,071
9,155
209

12H
67.2%
8,860
5,954
240

128
50.2%
15,293
7,675
286

128
76.2%
5,778
4,402
320

12H
87.1%
9,079
7,904
188

1H
61.2%
8,038
4,917
168

1R
51.2%
14,821
7,581
254

1H
73.5%
5,541
4,071
296

14
80.1%
8,205
6,573
160

20204
2H 3A
61.6%  43.0%
7,964 7,057
4,909 3,038
152 86
20204
2H 3H
35.1%  17.9%
14,735 13,313
5178 2,385
158 98
20204
2H 3A
73.9%  61.0%
5659 5,337
4,181 3,254
285 238
20204
2A 3R
64.2%  33.5%
8,831 7,099
5669 2,379
131 67

9 W
1

S BTy

SUBS

45
14.9%
7,215
1,075
29

4H
10.6%
12,212
1,300
42

4H
50.0%
5,006
2,502
179

4H
17.6%
5,472
963
36

R5t

67.7%
10,624
7,195
2,355

25t

52.3%
16,223
8,487
3,261

&t

75.6%
6,025
4,558
3,901

&t

75.4%
9,158
6,907
1,976

1
JL #2== §

X Ely

HIF
FIRALE

-12.6pt
-465
-1,709
-380

AILE
FIfALL

-21.0pt
+620
-2,957
-932

HIF
FIRALE

-5.2pt

-360
-287

HISE
FIMALE

-12.4pt
-549
-1,618
-443

EA

45



{El R DE = RIEE

58
EEHRER 69.2%
ADR (F3) 44,678
RevPAR (F3) 30,931
%@ (ERM) 46
:
BEREE 82.6%
ADR (F3) 32,460
RevPAR (F3) 26,805
%k (ERM) 57
7 Fg =
EEHER 79.8%
ADR (M) 65,188
RevPAR (F3) 52,045
FE (ERA) 30
BEREE 67.8%
ADR () 34,240
RevPAR (F3) 23,218
F.rE (ERMA) 69
.
BEREE 66.9%
ADR (F9) 29,412
RevPAR (F3) 19,687
#LEE (ERMA) 64

65
80.5%
34,528
27,785

39

6HR
91.2%

28,521
26,021

53

65
80.0%
52,922
42,338

25

6HR
65.0%

28,365
18,441

56

6H
56.3%

19,607
11,029

44

78
85.0%
40,349
34,292

58

7R
91.1%

36,739
33,460

67

78
88.2%
64,461
56,851

26

7R
70.1%

30,438
21,335

66

78
69.5%

27,316
18,981

64

20194

8H 9A
90.4% 76.7%
59,385 45,702
53,711 35,038
73 51

20194
8H 9H
99.7% 90.9%
51,400 38,420
51,235 34,919

90 67

2019%

88  9H
93.3% 85.8%
78,410 67,506
73,141 57,942

39 31

20194
8H 9A

89.4% 82.8%

43,259 35,157
38,666 29,120

104 80

20194
88 98

87.9% 72.9%
46,434 32,526
40,817 23,717

111 71

AR—T(CRIY BERFIPS72TSB T 0.

108
65.5%
48,010
31,450

45

108
82.3%

37,461
30,814

62

108
83.9%
78,638
65,954

85

108
72.4%

36,444
26,402

75

108
65.2%

31,979
20,846

64

118
77.9%
42,855
33,404

48

118
91.3%

37,689
34,422

68

118
95.3%
80,162
76,376

39

118
79.3%

38,640
30,644

83

118
58.1%

26,413
15,352

50

128
75.5%
40,920
30,880

44

128
94.4%

44,285
41,807

69

128
96.6%
72,557
70,055

35

128
82.3%

36,630
30,130

80

128
65.8%

34,344
22,581

54

18
74.2%
45,752
33,936

33

1A
90.6%

41,561
37,673

72

18
85.1%
70,729
60,160

31

1A
72.6%

36,909
26,789

75

1A
68.8%

31,881
21,940

67

20204
28 38
66.8% 71.8%
32,487 35,735
21,715 25,671

33 43

20204
2H 38
93.8% 89.7%
42,087 43,503
39,474 39,012

71 74

20204
28 38
83.0% 83.1%
63,764 65,274
52,953 54,220

28 31

20204
2H 38
68.8% 71.1%
32,730 31,947
22,502 22,718

63 67

20204
2R 38

59.3% 51.3%
26,113 20,344
15,495 10,431

49 42

48
19.1%

45,557
8,691

11

48
28.2%
40,204
11,343

20

48

30.9%
63,150
19,490

10

48
16.7%
34,009

5,695

15

48
16.7%

16,878
2,813

10

=it

71.7%
43,213
30,982

523

R&t
85.7%
39,759

34,091

778

82.4%
69,339
57,126

366

R&t
70.5%
35,312

24,883

841

Rit
62.4%
30,334
18,921

696

Al
FIHALE

-10.1pt
+917
-3,599

-79

HISE
FIRALE

+0.3pt
+4,095
+3,607

+266

AIE
FIRALE

-5.6pt
+4,408
-35

-15

HISE
FIRALL

-3.2pt
-1,455
-2,194
-79
Gx)

AIEE
FIRALL

7 HE =
BEBRER 96.1%
ADR (M) 41,274
RevPAR (H) 39,665
LS (BAM) 56

:
BEREE 96.4%
ADR (F3) 40,978
RevPAR (M) 39,491
L& (BAHM) 74
EEBER 69.5%
ADR (M) 22,359
RevPAR () 15,535
FL® (BhM) 58

:
BEREE 69.2%
ADR () 33,607
RevPAR () 23,263
FL= (BAM) 72
BEREE 14.2%
ADR (F3) 34,673
RevPAR (F3) 4,927
F*tE (BHM) 30

68
99.7%
34,885
34,788

51

68
97.0%
38,253
37,100

65

65
72.9%
16,211
11,812

58

68
55.1%

26,271
14,467

48

64
13.6%
33,604

4,561

26

78
97.8%
39,311
38,459

45

78
94.2%
42,693
40,197

73

78
74.3%
20,655
15,343

62

78
66.4%

31,843
21,143

66

7R
15.9%

48,428
7,697

43

20194
8H 9H
96.1% 99.4%
53,112 44,459
51,042 44,204

68 56

20194
8H 9”2
99.9% 98.1%
54,231 46,280
54,176 45,383

92 76

20194
88  9H
83.6% 73.0%
33,095 23,921
27,678 17,459

100 67

20194
8H 9”2
88.4% 80.0%
43,016 34,474
38,044 27,579

103 79

20194
8H 9R

18.3% 18.3%
57,223 27,089
10,460 4,959

58 30

108
97.4%
50,699
49,404

65

108
91.2%

50,039
45,651

78

108
66.3%
25,739
17,064

55

108
80.2%

33,898
27,201

76

10H
34.1%

19,906
6,793

48

118
99.0%

52,261
51,753

69

118
98.3%

57,908
56,943

91

118
78.1%
26,315
20,549

78

118
97.4%

38,497
37,481

115

118
44.0%
18,033

7,931

62

128
98.9%
45,078
44,594

66

128
97.2%

B3, 735
52,249

72

128
65.8%
28,409
18,694

67

128
83.3%

41,377
34,453

106

128
37.1%
23,765

8,816

60

1A
89.9%
44,509
40,022

60

1A
93.9%
49,370
46,334

79

18
66.8%
28,910
19,313

62

1A
76.3%

38,372
29,258

90

1A
32.7%

22,616
7,401

51

20204
2H 3H
91.4% 89.7%
42,441 44,623
38,773 40,005

52 57

20204
2H 38
84.2% 85.0%
50,876 45,135
42,817 38,356

68 70

20204
28 38
72.2% 65.8%
22,261 21,305
16,063 14,012

64 63

20204
2R 3R
79.6% 74.2%
37,914 34,178
30,179 25,358

97 81

20204
2R 38

45.1% 51.1%
17,843 21,373
8,040 10,932

53 70

48
37.5%
42,860
16,072

19

45
23.1%
44,488
10,259

19

48
24.9%
14,206

3,538

17

48
11.5%

32,432
3,716

11

48
17.4%
15,672

2,719

11

R5t
91.8%
44,865

41,179

669

25t
88.3%
48,066

42,440

864

67.8%
24,369
16,520

752

&t

71.8%
36,250
26,031

951

28.6%
25,312
7,232

547

BISE
FIRALE

+0.1pt
+523
+506

-10

HISE
FIRALE

-6.7pt
+3,431
+35

-53

Al
FIHALE

-2.9pt
-3,301

-3,028

HISE
FIRALL

-1.7pt
-2,389

-2,380

(6=3)

AIEE
FIRALE
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: 20194 20204 Bt 2019% 20204 HitE
o 5 R m L
5 6A 7A 88 98 10A 11A 12A 1A 28 3A 4A 58 68 7 88 948 108 1A 12A 1A 28 3A 483
ERREE 86.4% 87.0% 88.4% 87.3% 90.8% 91.0% 90.2% 83.1% 69.9% 50.9% 20.9% 8.6% 71.4% -14.1pt EEFEE 86.6% 86.8% 85.6% 84.4% 88.0% 84.8% 88.5% 88.7% 83.4% 79.3% 65.7% 48.3% 80.9% -7.2pt
ADR (F9) 10,112 9,250 10,433 9,456 9,181 10,382 10,461 9,375 8,760 8929 8455 7,376 9,640 -969  ADR (M) 11,323 10,939 11,560 11,339 10,776 11,940 12,169 11,270 10,371 11,193 8,350 5,436 10,803  -890

RevPAR (F3) 8,738 8,049 9,226 8,255 8,340 9,446 9,437 7,792 6,126 4,542 1,771 635 6,878 -2,190 RevPAR (F9) 9,806 9,499 9,895 9,572 9,482 10,128 10,773 9,995 8,653 8,881 5487 2,625 8,739 -1,561

F LB (BAM) 47 42 51 45 43 51 49 42 33 23 10 4 447 -153 H*Lk® (BAM) 38 36 39 38 36 39 41 39 34 B8 22 10 410 -66

20194 20204 s _ 20194 2020%
Y. B— ZEE wit  E Y. E— # mE
58 68 78 88 98 108 11A 12A 1A 28 38 48 RIHALL 58 6H 78 88 98 108 11A 12 1A 28 38 48
BRI 89.7% 92.8% 89.7% 90.9% 88.7% 89.3% 92.9% 89.2% 87.9% 57.4% 23.3% 11.3% 75.4% -13.3pt E=HHE 85.7% 88.0% 89.2% 89.1% 83.2% 90.7% 90.6% 86.9% 77.5% 75.3% 36.3% 13.0% 75.5% -13.3pt
ADR (F3) 7,298 7,310 7,497 7,652 7,280 7,210 7913 7,174 6,683 7,952 5,077 4,588 7,282 -187 ADR (M) 11,112 10,123 10,055 11,566 10,169 10,575 11,142 9,786 8,333 7,891 6,447 5,350 9,925 -476

RevPAR (M) 6,545 6,781 6,726 6,955 6,460 6,441 7,354 6,400 5,873 4,565 1,185 518 5,491 -1,133 RevPAR (F3) 9,527 8,912 8,972 10,307 8,456 9,590 10,094 8,504 6,455 5,939 2,338 693 7,496 -1,739

k= (BHA) 50 50 52 54 48 50 55 49 46 34 12 7 512 -111 F.Lt@ (BHM) 62 57 59 66 54 63 63 57 46 40 22 13 606 -111

7*m|<7_;|},b Az 20194 20204 st M YN —5 20194 20204 .
g 58 68 78 8A 98 108 1A 12A 1A 28 38 48 FALL UM 55 68 7B 8A 98 108 118 128 1A 28 38 4R T R

EEHER 83.7% 86.2% 81.4% 88.3% 70.0% 76.6% 78.0% 75.6% 69.4% 61.3% 15.5% 1.6% 65.7% -16.6pt H=iFEH=E () _ - - - - - - - 63.3% 74.6% 33.7% 8.7% - -
ADR () 11,080 9,920 10,439 11,674 9,187 9,630 9,436 8,784 8,233 7,507 7,794 6,864 9,671 -2,765 ADR (M) - - - - - - - - 8,470 9,466 7,499 7,019 - -
ReVvPAR (F3) 9,268 8,549 8,497 10,303 6,428 7,380 7,362 6,643 5,716 4,599 1,210 111 6,354 -3,885  RevPAR (M) = - - - - - - - 5363 7,059 2,524 610 - -

LS (BHA) 32 29 30 36 22 25 25 23 20 15 4 0 266 -146 L@ (BAM)

37 45 17 4 = =

WEEAH PICEEEER
F—4 « 7> 00— REEXxcel
Z=1gE U CULET,

AR—T(CRIY BERFIPS72TSB T 0. 47



ZHRDINT> K A

e S EF Y/

It

FREEA

EHUY — NEEYET

i E ]
EOVPEHR
EDRED
EDVPETL
EOPNES
DYF—LN\s&
DY F— L 2B
FARK
FEE
FFR
F AR
F PafgR
F A
7 =R
F &
RIIVTR
OMO7 halll
ERENRTIL
BEB5 &R

201845H
~20194F4AH

34.6%
55.0%
50.2%
7.7%
1.1%
2.2%
6.1%
3.4%
5.0%
18.1%
17.0%
3.3%
4.8%
4.1%
6.5%

12.8%

AR—T(CRIY BERFIPS72TSB T 0.

201945H
~2020£4A

30.5%
52.9%
48.3%
7.9%
1.0%
3.0%
5.5%
3.5%
5.4%
16.6%
15.3%
3.7%
5.5%
4.2%
10.0%
14.8%
0.2%

7.5%

PO TE: 2
R

-4.1pt
-2.1pt
-1.9pt

+0.2pt
-0.0pt

+0.8pt
-0.6pt
+0.1pt
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