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X TN —T7EREERE, L&, SHOPLISTEXER LS, 412 2—%Y NAVTUVYEXTLE, REREBERET LS, REFETLEE, XTAT7EXTLE, TOMBXEIMRS ( TRAVELISTEURS + TRAVELISTUAD T OMEBXTLE ) Z8E L LBEL B &Y, Bf:BAH

o [ % [ e [ e [ | e [ w [ w [ e [ | o [ w [ w | e [ a
EERURS 7,992 7,701 9,109 7,018 31,820 8,495 9,828 9,553 7,309 35,187 8,694 8,948 10,297 7,759 35,700
( R ERQLER ) 129.8% 133.9% 119.0% 103.0% 120.7% 106.3% 127.6% 104.9% 104.1% 110.6% 102.3% 91.0% 107.8% 106.2% 101.5%
ERER LS 7,752 7,305 8,744 6,480 30,282 8,144 9,462 9,298 7,090 33,995 8,704 8,952 10,297 7,759 35,714
( R ERQLER ) 126.0% 129.0% 118.0% 103.0% 118.8% 105.1% 129.5% 106.3% 109.4% 112.3% 106.9% 94.6% 110.7% 109.4% 105.1%
FEE 204 200 201 212 817 239 225 216 231 911 261 267 314 346 1,188
( XFE LR ) 2.6% 2.7% 2.3% 3.3% 2.7% 2.9% 2.4% 2.3% 3.3% 2.7% 3.0% 3.0% 3.0% 4.5% 3.3%
NEE 189 212 270 234 905 350 410 404 396 1,559 382 388 560 625 1,957
( MFE LR ) 2.4% 2.9% 3.1% 4.0% 3.0% 4.3% 4.3% 4.3% 5.6% 4.6% 4.4% 4.3% 5.4% 8.1% 5.5%
pARE = 1,185 928 1,327 1,020 4,460 930 836 912 636 3,313 550 697 801 385 2,434
( MFE LR ) 15.3% 12.7% 15.2% 15.7% 14.7% 11.4% 8.8% 9.8% 9.0% 9.7% 6.3% 7.8% 7.8% 5.0% 6.8%
B E ERNR 215 120 -445 -892 -1,002 -347 -41 37 253 -97 625 538 750 220 2,134
( MFE LR ) 2.8% 1.7% -5.1% -13.8% -3.3% -4.3% -0.4% 0.4% 3.6% -0.3% 7.2% 6.0% 7.3% 2.8% 6.0%
EBITDA 306 212 -349 -780 -611 -221 87 164 370 399 725 604 835 578 2,743
EEEW 199 212 226 248 - 303 291 279 278 - 299 314 333 337 -

SHOPLISTE 3%

18H3(FY2019/3)

1985(FY2020/3)

20%A(FY2021/3)

o [ w [ w [ e [ e | e [ m [ e [ e [ e | m | w | @ [ w

RS 6,343 6,186 7,285 5,151 24,966 6,239 6,490 6,831 5,022 24,583 6,572 6,784 8,033 5,802 27,194
( METFERIQHER ) 120.9% 126.9% 116.3% 101.6% 116.4% 98.4% 104.9% 93.8% 97.5% 98.5% 105.3% 104.5% 117.6% 115.5% 110.6%
N 3,663 3,642 4,340 3,088 14,733 3,626 3,788 4,025 2,901 14,340 3,866 3,971 4,793 3,424 16,055
( TR L) 57.7% 58.9% 59.6% 59.9% 59.0% 58.1% 58.4% 58.9% 57.8% 58.3% 58.8% 58.5% 59.7% 59.0% 59.0%
ik 860 904 1,195 964 3,923 1,032 1,023 1,051 766 3,872 938 087 1,119 833 3,879
( RFE L) 13.6% 14.6% 16.4% 18.7% 15.7% 16.5% 15.8% 15.4% 15.3% 15.8% 14.3% 14.5% 13.9% 14.4% 14.3%
J7OFE 1,062 788 1,220 939 4,009 830 823 873 584 3,110 531 702 791 373 2,400
( RFE L) 16.7% 12.7% 16.8% 18.2% 16.1% 13.3% 12.7% 12.8% 11.6% 12.7% 8.1% 10.3% 9.8% 6.4% 8.8%
FEE 99 90 87 83 359 112 108 115 130 465 144 140 160 164 609
( RFELEHE) 1.6% 1.5% 1.2% 1.6% 1.4% 1.8% 1.7% 1.7% 2.6% 1.9% 2.2% 2.1% 2.0% 2.8% 2.2%
NEE 83 101 128 96 408 120 106 116 101 442 98 94 175 205 574
( RFEEH=R) 1.3% 1.6% 1.8% 1.9% 1.6% 1.9% 1.6% 1.7% 2.0% 1.8% 1.5% 1.4% 2.2% 3.5% 2.1%
Z DOty 376 402 560 531 1,869 534 516 507 434 1,991 410 442 489 402 1,735
( RFEEH=R) 5.9% 6.5% 7.7% 10.3% 7.5% 8.6% 8.0% 7.4% 8.6% 8.1% 6.2% 6.5% 6.1% 6.9% 6.4%
EERN= 198 257 -247 -544 -335 17 126 144 106 359 585 448 506 401 1,942
( RFELEHER) 3.1% 4.2% -3.4% -10.6% -1.3% -0.3% 1.9% 2.1% 2.1% 1.5% 8.9% 6.6% 6.3% 6.9% 7.1%
HEBEW 88 89 91 99 - 116 119 117 112 - 122 116 118 116 -
EEEEEE (KPI) 18HA(FY2019/3) 1958 (FY2020/3) 20HA(FY2021/3)

1Q 2Q 3Q 4Q B 1Q 2Q 3Q 4Q A 1Q 2Q 3Q 4Q A H
FEIZ—VBAEYR (&) 1,729,638 1,822,169 1,881,538 1,863,032 - 1,862,247 1,882,193 1,844,573 1,799,517 - 1,791,537 1,754,821 1,788,989 1,843,309 -
( METFERIQHER ) 121.3% 127.1% 126.5% 116.1% - 107.7% 103.3% 98.0% 96.6% - 96.2% 93.2% 97.0% 102.4% -
TIAGLY) FRBAZE - - - - 13,401 - - - - 13,459 - - - - 14,753
( ETFRIHALER ) - - - - 100.2% - - - - 100.4% - - - - 109.6%
TIAB V) FRBARK - - - - 2.67 - - - - 2.43 - - - - 2.53
( SR FERHALER ) - - - - 98.5% - - - - 91.0% - - - - 104.1%
AT 4 2 1,184,390 1,313,914 1,399,150 1,026,505 4,923,959 1,098,951 1,181,109 1,112,507 822,809 4,215,376 1,062,655 1,205,428 1,272,893 973,356 4,514,332
( METFERIQHER ) 110.7% 121.1% 107.8% 100.7% 110.1% 92.8% 89.9% 79.5% 80.2% 85.6% 96.7% 102.1% 114.4% 118.3% 107.1%
H 777 B4 5,482 4,817 5,348 5,170 5,201 5,811 5,562 6,244 6,093 5,910 6,252 5,669 6,461 5,972 6,095
( METFERIQHER ) 109.0% 104.4% 107.6% 101.7% 105.6% 106.0% 115.5% 116.8% 117.9% 113.6% 107.6% 101.9% 103.5% 98.0% 103.1%
A=Y NAVTUOVEE 18HA(FY2019/3) 198A(FY2020/3) 2088(FY2021/3)

1Q 2Q 3Q 4Q i A 1Q 2Q 3Q 4Q B 1Q 2Q 3Q 4Q A
kS 648 454 531 577 2,211 571 499 514 557 2,142 584 555 559 548 2,248
( NEERQLER ) 79.3% 68.2% 80.0% 104.2% 81.9% 88.1% 109.9% 96.8% 96.5% 96.9% 102.3% 111.2% 108.8% 98.4% 104.9%
=¥ = 208 36 62 35 342 75 23 46 36 182 99 67 4 -21 149
( RFEEH=) 32.1% 7.9% 11.7% 6.1% 15.5% 13.1% 4.6% 8.9% 6.5% 8.5% 17.0% 12.1% 0.7% -3.8% 6.6%
[REREBEE 18HA(FY2019/3) 194A(FY2020/3) 20(FY2021/3)

1Q 2Q 3Q 4Q i A 1Q 2Q 3Q 4Q A 1Q 2Q 3Q 4Q EH
wEE - - - - - 754 1,725 1,132 310 3,922 723 762 397 345 2,229
( RETFRIQHLER ) - - - - - - - - - - 95.9% 44.2% 35.1% 111.3% 56.8%
EEF= - - - - - 19 12 16 -4 44 40 15 25 19 101
( KIFELELEER) - - - - - 2.5% 0.7% 1.4% -1.3% 1.1% 5.5% 2.0% 6.3% 5.5% 4.5%
REE% 18HA(FY2019/3) 194A(FY2020/3) 20HA(FY2021/3)

1Q 2Q 3Q 4Q i A 1Q 2Q 3Q 4Q A 1Q 2Q 3Q 4Q B
kS - - - - - 61 0 40 269 371 51 62 263 17 394
( BT EQLER ) - - - - - - - - - - 83.6% - 657.5% 6.3% 106.2%
EEF = - - - - - 17 -64 -40 171 48 -30 -30 147 -283 -196
( RFELEHE) - - - - - -27.9% - -100.0% 63.6% 12.9% -58.8% -48.4% 55.9% -1664.7% -49.7%
XTATEE 18HA(FY2019/3) 1958 (FY2020/3) 20H3(FY2021/3)

1Q 2Q 3Q 4Q & A 1Q 2Q 3Q 4Q A HA 1Q 2Q 3Q 4Q A HA
wEE - - - - - 112 207 167 295 782 298 297 313 338 1,249
( RETFRIQHLER ) - - - - - - - - - - 265.2% 143.5% 187.4% 114.6% 159.7%
EERN - - - - - -155 13 -43 16 -169 41 97 108 131 379
( XIFELELEER) - - - - - -138.4% 6.3% -25.7% 5.4% -21.6% 13.8% 32.7% 34.5% 38.8% 30.3%
TOfhEE 18HA(FY2019/3) 194A(FY2020/3) 20(FY2021/3)

1Q 2Q 3Q 4Q i A 1Q 2Q 3Q 4Q A 1Q 2Q 3Q 4Q B H
kS 1,000 1,060 1,293 1,290 4,643 869 905 867 854 3,496 463 485 729 706 2,383
( MBI FERIQLER ) 1035.3% 500.2% 179.0% 107.4% 208.0% - - - - - 53.3% 53.6% 84.1% 82.7% 68.2%
= 760 664 927 751 3,103 405 539 612 635 2,192 473 489 729 706 2,399
( NBERQLER ) 787.2% 494.8% 205.3% 116.3% 233.5% - - - - - 116.8% 90.7% 119.1% 111.2% 109.4%
EEF = -191 172 -261 -383 -1,009 -252 -152 -86 -72 -563 -112 -61 -41 27 -242
( TR L) -25.2% -26.0% -28.1% -51.0% -32.5% -62.2% -28.2% -14.1% -11.3% -25.7% -23.7% -12.5% -5.6% -3.8% -10.1%

X198(FY2020/3) 1Q&Y) TZ20MEHE, XS LTV TEAEREEE, "HRESHE, £, 19H(FY2020/3) 4Qk V) "XF A TFEE ZHIULELEI XMLV THEZEARLTVWET, ThICHV TEAEREEE, "RESE, "XAFAT7EX, "ToMEX) ONIFEAQENIFERRELE>THEYET,
X19HI(FY2020/3) 4Qk V) "X F A FE#, ZMIAILEEI XA NELTHEERRL 2 LTV, 198(FY2020/3) 3QICBRLTVS TZ0MHEE, OREHL S, "XFATEE, Ok, BEENSERVEREEZZHLTHY XTI,
XEBITDAIE, MRA ICXDDNAEHNEP RMENES L CBIBEAEEZEFTEVEENRZEEZ>TBYET,



