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2021 4F 12 A B SaaS EE KPI AREBOBH HE

2021 4F 12 A @ SaaS £E KPI AREH % Fro@E ) BaoEWizLET,

SaaS FZLKPT 2021 4F 10 H~2022 49 H

(1) A &E
10 H 11 A 12 H 1 H 2 A 3 A 4 H 5H 6 H TH 8 H 9H
New MRR
2,183 2,224 2,657
(TH)
YoY | +39.0% | +28.2% | +42.9%
BRI
2,348 2, 389 2,427
()
YoY | +25.4% | +24.8% | +25.9%
R 5081 | 5131 | 4,934
(TH)
YoY | +31.9% | +17.6% | +13.3%
(D BB TH Y . KFEEZZI T0RW ok HIEESN D AREERH Y £,
(12) RRBAEII ARG BB R S COEBIETH Y . B OBIREEROBE & 13 R 2 AR H Y T,
(1£3) MRR: Monthly Recurring Revenue i IfRH LA,
(754) New MRR : HHUREZ D> 575 54172 MRR,
(1%5) EFRHUMEICI InCircle (T4 &2 AR Ui RROT0) KOO (7 4 A7 BEIE UIZEERROTZ0) 1X3E N TEY 8 A,
(7x6) ZIHTRS  BBEOFHZ RO 5 HBA LIEAEREEBG S 22800 SaaS R (HEERED) 0 HRIEEOHEE, (Y4 SaaS [IHIEASIR SO T LR
INCTHBRREBE L 72 D)
(2) U =1 b
1Q 2Q 3Q 4Q
ARR (FH) 769, 548 - - _
YoY +37. 4% - - -
Churn Rate 1. 09% - - -
(77 HETHERETH Y . BHEELZZT TORWEDE IBESND THEERH Y £5,
(1:8) ERBAEIIAE BB R COEBIECH Y . A OBIRIER OB & 13 R 5 AREER H Y T,
(7£9) ARR : Annual Recurring Revenue AFEIRARHINAS, 75 PUFHIARME S D4 SaaS MRR (InCircle & OV OEM BR<) o 12 £ TR,
(#10) Churn Rate : f##95%  MRR JEHED A UCEIfRFIE, 1% A © Churn MRR=FTA RO MRR, 4 PU-4 3 20 A R TR,

(#11)

Churn MRR : #— & R Zfif##) U7 BEAFH% I K % 42 SaaS MRR (InCircle 2OV OBM BR< ). £ PU-4 3 70 -2 THIHY,




£%) 2020 410 H~2021 £ 9 A

(D) ARER
10 A 11 A 12 A 1 A 2 A 3 A 4 A 5 H 6 H TH 8 H 9 H
New MRR
1,571 1,735 | 1,859 | 2,179 | 1,596 | 1,756 | 2,747 | 1,510 1,981 | 2,430 | 1,946 | 2,413
(FM
YoV - - - - - - - - - - -
ESIES
1,873 | 1,915 | 1,927 1,995 | 2,018 | 2,085 | 2,160 | 2,185 | 2,212 | 2,260 | 2,280 | 2,323
(1)
YoV - - - - - - - - - - -
VBRI
3,852 | 4,363 | 4,354 | 3,928 | 4,384 | 5,741 | 4,846 | 4,786 | 5,364 | 5,211 | 5,243 | 5,294
(FM
YoY - - - - - - - - - - - -
(2) V9>
1Q 2Q 3Q 4Q
ARR (F-F) 559, 908 601, 240 647, 802 701, 831
YoY - - - -
Churn Rate 1. 06% 1.01% 1.21% 0. 92%

(1)

2021 FE9 AL VB AL REER LTSI,

YoY Cefi4EHEINE) (3, fHL Tk Y £t A,

Uk



