SOANVEREE EIAVNIIEE HIDE#EZETR/ RAKSUL INC. Segment Financials based on the New Revenue Recognition Standards
‘FY2022 2QF TIIBMAZERE. FY2022 QLR (LERERE. &1/ X0 NIZEECEAEEG 125D

(B7F/in JPY MM)

m £%t/ Companywide

fhazne=%3 Previous Accounting Methods FY;SZZ
ebE Revenue 9,682
Fo L HFIZE Gross Profit 821 981 1,098 1,042 1,170 1,245 1,216 1,296 1,499 1,757 2,076 1,818 1,935 2,289 2,832
75 L HOFERER (BT %) Gross Margin(%) 23.9% 24.2% 22.6% 21.6% 21.9% 21.5% 22.3% 26.5% 25.3% 23.7% 23.2% 22.9% 24.1% 23.6% 27.0%
EBITDA(non-GAAP) EBITDA(non-GAAP) 60 63 106 26 -10 -165 -110 289 209 315 490 15 99 292 560
{EIEER Difference
Fte Revenue -32 -192 -168 -271 -548 -491 -662 -356 -565 -767 -1,905 -1,499 -1,020 -1,648 -1,100
st EHRAIZE Gross Profit -10 -25 -21 -27 -15 -23 -18 -4 -15 -17 -14 -13 -13 -15 -24
EBITDA(non-GAAP) EBITDA(non-GAAP) - -

FUNESEREE A New Revenue Recognition Standards 2 A FY22822
Ete Revenue 5,301 8,033
= R Gross Profit 810 956 1,077 1,014 1,154 1,221 1,197 1,292 1,484 1,740 2,062 1,804 1,921 2,274 2,807
55 HHAFIZEEE (BT %) Gross Margin(%) 23.9% 24.7% 23.0% 22.3% 24.0% 23.1% 25.0% 28.5% 27.6% 26.2% 29.2% 28.0% 27.4% 28.3% 29.9%
EBITDA(non-GAAP) EBITDA(non-GAAP) 60 63 106 26 -10 -165 -110 289 209 315 490 15 99 292 560
[ e [Depreciation and amortization [ 25] 27] 28] 32] 32] 34] 41] 52] 48] 48] 49] 51] 51] 52] 185]
B SR A M Raksul business segment
s FY2019 FY2020 FY2021 FY2022
fraznE=%4 Previous A ting Method:
i revious Accounting Methods 1Q 2Q 39 Q 19 2Q 39 Q 19 20 39 Q 1 2 39

S Revenue 3,093 3,403 4,094 3,870 4,028 4,382 4,043 3,876 4,444 5,090 5,617 5,158 5,473 6,107 7,918
= R Gross Profit 762 888 1,008 952 1,007 1,074 1,013 1,107 1,216 1,378 1,527 1,386 1,490 1,712 2,419
55 HHAFIZEEE (BT %) Gross Margin(%) 24.7% 26.1% 24.6% 24.6% 25.0% 24.5% 25.1% 28.6% 27.4% 27.1% 27.2% 26.9% 27.2% 28.0% 30.6%
24 X> NllZ& (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) 313 317 375 385 351 228 252 640 453 568 767 565 583 697 1,055

{E1F%E Difference
Pl Revenue -10 -24 -21 -26 -14 -22 -18 -4 -14 -17 -12 -13 -12 -15 -23
55 LA Gross Profit -10 -24 -21 -26 -14 -22 -18 -4 -14 -17 -12 -13 -12 -15 -23
24 %> FFIZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) N N

FURZS SRR A New Revenue Recognition Standards 19
Pl Revenue 3,083
7o EHRFIZS Gross Profit 752 863 987 925 992 1,052 995 1,103 1,201 1,361 1,514 1,373 1,478 1,697 2,395
FE_EERAIEER (BEAL:%) Gross Margin(%) 24.4% 25.6% 24.2% 24.1% 24.7% 24.1% 24.7% 28.5% 27.1% 26.8% 27.0% 26.7% 27.1% 27.9% 30.3%
24 %> FFIZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) 313 317 375 385 351 228 252 640 453 568 767 565 583 697 1,055

m )\t A M Novasell business segment

PYITRON . . FY2019 FY2022
RERIE%E Previous Accounting Methods 1Q 2Q 30 Q 1 2Q 19 Q 1 2Q 39 Q 19 2Q 3
Pl Revenue 86 315 278 387 732 743 847 530 872 1,248 2,613 1,983 1,727 2,641 1,614
S EHRFIZE Gross Profit 28 61 57 51 118 122 142 102 165 206 405 305 313 433 253
75 EHAFIZEEE (BT %) Gross Margin(%) 32.6% 19.5% 20.5% 13.4% 16.1% 16.5% 16.8% 19.3% 18.9% 16.5% 15.5% 15.4% 18.1% 16.4% 15.7%
24 %> hFIZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) 1 45 29 -1 22 4 9 -25 19 17 94 -95 -18 69 -122
{E1E%E Difference
i) Revenue -22 -166 -147 -243 -533 -468 -643 -352 -550 -750 -1,891 -1,485 -1,006 -1,633 -1,076
Fo L#FIZ Gross Profit - - - - -
24 %> FFIZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) - -
N - FY2019 FY2020 FY2021 FY2022
FUNZS SR E S New Revenue Recognition Standards 1Q 2Q 3Q 0 1Q 2Q 3Q 0 1Q 2Q 3Q Q 1Q 2Q 3Q
ol Revenue 64 149 131 143 199 274 203 177 322 498 722 498 720 1,007 538
= RIS Gross Profit 28 61 57 51 118 122 142 102 165 206 405 305 313 433 253
75 _HHAFIZEER (BN %) Gross Margin(%) 43.9% 41.3% 43.6% 36.2% 59.2% 44.7% 69.8% 57.6% 51.2% 41.5% 56.0% 61.3% 43.5% 43.0% 47.0%
24 %> FFIZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) 1 45 29 -1 22 4 9 -25 19 17 94 -95 -18 69 -122

m/\JNI I A> M Hacobell business segment

fERnEE Previous Accounting Methods Q YA Q2022
i) Revenue 228 325 453 535 564 639 532 449 553 1,004 657 723 741 836 869
= IR Gross Profit 22 24 30 28 35 36 48 69 91 143 114 96 97 105 131
55 _EHAFIZE R (BAT: %) Gross Margin(%) 9.9% 7.4% 6.8% 5.3% 6.2% 5.7% 9.2% 15.5% 16.6% 14.2% 17.4% 13.4% 13.2% 12.6% 15.1%
24 X> MlIZ& (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) -16 -30 -39 -71 -99 -125 -79 -46 -21 21 -17 -59 -68 -46 -11
{E1F%E Difference
Pl Revenue -0.3 -0.6 -0.6 -0.9 -0.7 -0.7 -0.2 -0.1 -0.2 -0.1 -1.7 -0.5 -0.5 -0.3 -0.4
55 LA Gross Profit -0.3 -0.6 -0.6 -0.9 -0.7 -0.7 -0.2 -0.1 -0.2 -0.1 1.7 -0.5 -0.5 -0.3 -0.4
124 %> FFIZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) R R
N N FY2019 FY2020 FY2021 FY2022
FTUNZS SRR New R R ition Standard:
ew Revenue Recognition Standards 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
EES Revenue 228 324 452 534 563 638 532 448 553 1,004 655 723 741 835 869
55 LARFIR Gross Profit 22 23 30 27 34 35 48 69 91 142 112 96 97 104 131
ST LA IR (AL %) Gross Margin(%) 9.7% 7.3% 6.6% 5.2% 6.1% 5.6% 9.1% 15.5% 16.5% 14.2% 17.2% 13.3% 13.1% 12.6% 15.1%
124 X> MlIZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) -16 -30 -39 -71 -99 -125 -79 -46 -21 21 -17 -59 -68 -46 -11
BEDfth- IEBEAEE - £+ BRI/ Others, corporateexpenses, andinternal transactionreconciliation
U FY2019 FY2020 FY2021 FY2022
TERTEE Previous A ting Method
revious Accounting Methods 1Q 20 3Q 4Q 1Q 2Q ko) 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
plno) Revenue 21 21 26 26 27 27 28 40 66 73 77 73 84 97 80
55 LRI Gross Profit 7 7 2 9 9 11 11 17 26 29 29 28 33 38 27
55 L HFILS R (B %) Gross Margin(%) 36.0% 37.2% 10.2% 36.8% 35.6% 39.4% 39.5% 42.1% 39.3% 39.8% 38.7% 39.0% 39.4% 39.5% 34.2%
124 X> MlZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) -239 -269 -258 -285 -285 -272 -294 -279 -242 -291 -354 -394 -396 -429 -361
[Eng) Difference
Pl Revenue N N
7o L#FIER Gross Profit - -
24 X> FFIZE (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) - -
i FY2019 FY2020 FY2021 FY2022
NS EAE New Revenue Recognition Standard
v Tevende TecosnTion Mand™™ IRIY 20 3Q 4Q 1Q 20 Ele 4Q 1Q 20 Ele 4Q 1Q 20 3Q
L& Revenue 21 21 26 26 27 27 28 40 66 73 77 73 84 97 80
Fo L HFIRE Gross Profit 7 7 2 9 9 11 11 17 26 29 29 28 33 38 27
75 L HRFERER (BT %) Gross Margin(%) 36.0% 37.2% 10.2% 36.8% 35.6% 39.4% 39.5% 42.1% 39.3% 39.8% 38.7% 39.0% 39.4% 39.5% 34.2%
24 X> MlIZ& (non-GAAP, EBITDA)  |Segment Profit(non-GAAP, EBITDA) -239 -269 -258 -285 -285 -272 -294 -279 -242 -291 -354 -394 -396 -429 -361




SOZ20ik&tt 9 A2 MBIKPI/ RAKSUL INC. Segment KPI

W52 EH A M Raksul Bussiness Segment

-BIPRETA—-XTHEH/ Calculated based on management accounting
<HYR—ILD>%BR< /Excluding DANBALL ONE
RS EBUEOES(CADE . (AR ERME—NnERL B2
/In line with the acquisition of the new revenue recognition standard figures, some necessary changes were also made to the previous Average Revenue per Order

£1—-Y—/All Users

FY2020 FY2021 FY2022
Po—— Prevuo;zt/;coc;suntmg 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
2018/11-  2019/2-  2019/5-  2019/8-  2019/11-  2020/2-  2020/5-  2020/8-  2020/11-  2021/2-  2021/5-
2019/10  2020/1 2020/4  2020/7  2020/10  2021/1 2021/4  2021/7  2021/10  2022/1 2022/4
FRIBAE ;‘32:;;2 Annual 329,935  349,783| 351,956  347,366|  349,475|  352,503|  373,263| 405,892 . .
ERITITEE g‘:f?j:r"”mber of Orders 3.88 3.89 3.83 3.75 3.74 3.76 3.86 3.90 . .
FSETE (1) Average Revenue per 12,026 12,033 12,116 12,540 12,805 13,160 13,197 12,818 - -

Order (JPY)

FY2020 FY2021 FY2022
SN R New Revenue Recognition 1Q 2Q 3Q 4Q 1Q yie} 3Q 4Q 1Q 2Q k{e}
Standards 2018/11-  2019/2-  2019/5-  2019/8-  2019/11-  2020/2-  2020/5-  2020/8- | 2020/11-  2021/2-  2021/5-
2019/10  2020/1 2020/4 2020/7 | 2020/10  2021/1 2021/4 2021/7 | 2021/10  2022/1 2022/4
ERBBAER ;‘32:;;2 Annual 329,935| 349,783  351,956|  347,366|  349,475|  352,503| 373,263 405,892  427,152| 451,765 475,497
FERITITE T EER g‘:f?eg:r'“”mber of Orders 3.88 3.89 3.83 3.75 3.74 3.76 3.86 3.90 3.94 3.97 3.94
FHSETE (1) Average Revenue per 11,958 11,971 12,055 12,494 12,760 13,119 13,163 12,781 12,645 12,427 12,320

Order (JPY)

EA L —Y —/Enterprise Users

FY2020 FY2021 FY2022
pr— Previous Accounting 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
Methods 2018/11-  2019/2-  2019/5-  2019/8-  2019/11-  2020/2-  2020/5-  2020/8-  2020/11-  2021/2-  2021/5-
2019/10  2020/1 2020/4 2020/7  2020/10  2021/1 2021/4 2021/7  2021/10  2022/1 2022/4
CERIEE A ;'3::::;"; Annual 162,428 171,976 175,363 176,471 181,321 183,402| 193,267 207,639 - -
ERI TSI ;‘:‘:V;‘eg:r“‘”mber of Orders 5.15 5.18 5.09 4.96 4.93 4.98 5.13 5.21 . .
T (1) Average Revenue per 14,672 14,684 14,688 15,034 15,338 15,665 15,717 15,307 - -

Order (JPY)

FY2020 FY2021 FY2022
N New Revenue Recognition 1Q 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q 2Q kio}
Standards 2018/11-  2019/2-  2019/5-  2019/8-  2019/11-  2020/2-  2020/5-  2020/8- | 2020/11-  2021/2-  2021/5-
2019/10  2020/1 2020/4 2020/7 | 2020/10  2021/1 2021/4 2021/7 | 2021/10  2022/1 2022/4
R AL EL’:::E;‘;Z Annual 162,428 171,976 175,363 176,471 181,321 183,402|  193,267|  207,639|  218,083| 227,831 238,390
RIS E ;‘:‘:’j‘j:r'““mbe' of Orders 5.15 5.18 5.09 4.96 4.93 4.98 5.13 5.21 5.27 5.33 5.30
T () Average Revenue per 14,588 14,607 14,614 14,980 15,271 15,625 15,673 15,275 15,059 14,859 14,753

Order (JPY)

W/ )\2I 9 A~ M/ Novasell Bussiness Segment

FY2020 FY2021 FY2022
e Previous Accounting 2Q 3Q 4Q 1Q 2Q 3Q 4Q 1Q yle] kie]
Methods 2019/8-  2019/11-  2020/2-  2020/5-  2020/8-  2020/11-  2021/2-  2021/5-
2020/7  2020/10  2021/1  2021/4  2021/7  2021/10  2022/1  2022/4
CERTHIFB L Number of Annual User . . . 131 139 171 154 167 180 193 210
Companies
TR A K ,A;\f;rtigse Broadcasting . . . 1.96 1.90 1.59 2.02 2.13 2.16 2.23 2.02
Bl (mEm) |Averase Monthly Unit . . . 11.10 11.33 12.86 16.93 18.87 19.51 20.80 18.74

Price (JPY, MM)

FY2021 FY2022
e e New Revenue Recognition 4Q 1Q 2Q 3Q 4Q 1Q 2Q 3Q
Standards 2019/8-  2019/11-  2020/2-  2020/5-  2020/8-  2020/11-  2021/2-  2021/5-
2020/7  2020/10  2021/1 2021/4 2021/7  2021/10  2022/1 2022/4
ERTFFRREER Number of Annual User . - ; 131 139 171 154 167 180 193 210
Companies
FATHBRA LR x‘:ﬁe Broadcasting - - - 1.96 1.90 1.59 2.02 2.13 2.16 2.23 2.02
B (F5rm) |Average Monthly Unit . . . 3.32 3.70 4.41 5.53 5.73 6.28 6.84 6.50

Price (JPY, MM)

W/\JRI I A M Hacobell Bussiness Segment

<J\ORJLIRY M (SaaS)ZBR</Excluding Hacobell connect (SaaS)

FY2020 FY2021 FY2022
R Prevw;zé;c;:ntmg 2Q k{o] 4Q 1Q 2Q k{o] 4Q 1Q 2Q k{o}
2019/2- 2019/5- 2019/8- 2019/11- 2020/2- 2020/5- 2020/8- 2020/11- 2021/2- 2021/5-
2020/1 2020/4 2020/7 2020/10 2021/1 2021/4 2021/7 2021/10 2022/1 2022/4
pl)zz) g Number of Clients - 4,229 3,900 3,620 4,059 4,353 4,812 5,373 - -
ARPU (FF) ARPU (JPY, K) - 518.5 582.6 603.5 535.1 578.0 545.1 537.5 - -
FY2020 FY2021 FY2022
N e ] New Revenue Recognition 2Q 3Q le] 1Q 2Q 3Q 4Q 1Q 2Q 3Q
e Standards 2019/2- 2019/5- 2019/8- 2019/11- 2020/2- 2020/5- 2020/8- 2020/11- 2021/2- 2021/5-
2020/1 2020/4 2020/7 2020/10 2021/1 2021/4 2021/7 2021/10 2022/1 2022/4
FIFBRER Y Number of Clients - 4,229 3,900 3,620 4,059 4,353 4,812 5,373 4,970 4,567 4,157
ARPU (FH) ARPU (JPY, K) - 517.8 581.9 603.0 534.8 577.8 544.6 537.0 616.2 635.2 748.8




