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Hype Cycle for Project and Portfolio Management, 2020 by Gartner

v' External PMO service called as “PMO/PPM as a Service” is a new trend of
project management market

Adaptive Project Managemeant and Reporting
Froject Collaboration and Management

Business Agile
Digital Transformation Office

Product-Centric Delivery Madel
Adaptive Program Management

Adaptive Portfolio Governance
Strategy Realization Office

PMO/PFIM as a Service

Agile Project Management

EFMO

w
E Strategic Portfolio Management /(r
=
i) DevOps
[T
3 Enterprize Agile Framewaorks Organizational Change
p Management
Domain PMO
Al-Enabled FFIM Change Leadership
RPA-Enabled FPM i
Enterprise-Class Resource Management
Agile Development Application Portfolio Management
PPM for New Kanban for PP
Product Development
As of July 2020
Innovation ﬁ_;f;;:; Trough of Slope of Plateau of
Trigger Disillusionment Enlightenment Productivity

Expectations

time
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Percentage of Firms with PMOs

Small: Revenue <US$100M
Mid-Size: Revenue US$100M-$1B
Large: Revenue >US$1B

8 3 %

MID-SIZE

Respondents by Industry Respondents by Geography Respondents by Size of Firm Respondents by Title

40%

14% Pharma, Retail, Education & Other

The State of the Project Management Office (PMO) 2016 : PM Solutions&kt)
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