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2023F 11 ANEY - EAF IR RE(CRET 255051
Monthly Status of Elderly Care Business on November 2023

2023F 11 BONEY —EXFIIRRELBHSLBUVLET , 120N EY —EXFIAIRREORKRCOEFL T, 2024F1819HZFELTVEY .

We have released Montly Status of Elderly Care Business of November 2023. The monthly information of December 2023 will be announced on January 19, 2024.

EERY-EX (B/) 48 58 6H 7R 8H 98 108 114 121 18 28 38
Home care service (monthly) Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar.
SHRITTEE FIEES (A) FY2022 14,157 14,002 14,191 14,206 14,123 14,217 14,237 14,163| 14,163 13,970 13,980 14,021
The number of home help FY2023 14,022 14,018 14,411 14,725 14,611 14,638 14,657 14,631
service users YOY (1.0)% (0.5)% +1.6% +3.7% +3.5% +3.0% +3.0%] +3.3% (%)
FLH—EZ FMBEEH (N FY2022 11,906 11,947 12,107 12,073 11,685 11,859 11,980 12,046 11,964 11,718 11,776 11,936
The number of day service users FY2023 12,012 12,127 12,298 15,366 15,211 15,226 15,372 15,349

YOY +0.9% +1.5% +1.6% +27.3% +30.2% +28.4% +28.3%|+27.4% (X)

XBAFSEEMND2023F118FE (2023F483 UBEOHER - M&AFR)

Existing centers of November 2023 (excluding new business centers opened

SHREITEYOY (1.1)%.

F1H—-EXYOY+0.8%

or added by M&A after April 2023): Home help service YoY (1.1)%, Day service YOY +0.8%

s RY—E2 (AXK) *1 48 58 6H 78 8H 9H 10A 114 12H 18 2R 3R
Facility-based service (end of the month) Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar.
ABEH (N) FY2022 4,066 4,067 4,082 4,081 4,056 4,061 4,078 4,075 4,053 4,139 4,136 4,171
The number of residents FY2023 4,192 4,204 4,514 4,679 4,664 4,660 4,684 4,673

YOY +3.1% +3.4% +10.6% +14.7% +15.0% +14.8% +14.9%|+14.7% (%)
ABE (%) FY2022 92.8% 92.8% 93.1% 93.1% 92.5% 92.7% 93.0% 92.2%| 91.7% 91.4% 91.4% 92.2%
Occupancy rate FY2023 92.6% 92.9% 92.1% 92.5% 92.2% 92.1% 92.6%| 92.4% (%)

XBUFSEEPIN2023F11AKE (2023F 48 UEDHES - M&ARR)

Existing centers of Nove,ber 2023 (excluding new business centers opened or added by M&A after April 2023): number of residents YoY +4.2%, Occupancy rate 93.8%

AEEHYOY +4.2%.

ABE 93.9%

FEFE (AR, 477 23/38 23/108 [pEianes]
Number of centers by services (end of the month, Centers) Mar. 2023 Oct. 2023 [NSVAPLPX]
SHRI T EE*2

i ) 152 161 161
Home help service

T4U_t.x 190 217 217
Day service

N

EENEZIE . % - 97
Care management planning

Ih—Ti-4 103 108 108
Group home

BRZAR-L-Y-EXffEEHmERIEE <0 . 57
Nursing home & Serviced residence for elderly

*3

Toft 78 88 88
Others

=

663 728 728

Total

77/9‘1."*(;( _ 24 24
Franchise
*1--JI—Th—L BRZAKR-LA, Y-EFEEHBREQDHEEOABESSTTY

The figures are the total number of residents of group home, nursing home and serviced residence for elderly.
*2--REMATHEFNTVET
The number of home help service centers includes those for housekeeping services.

*3--23—FXTA UTI\DR, SHEE. /| RIRSHEEREENE. BUAEES - fist. THKE - RSN EEEENZINTVET

Others includes short stay, care house, home-visit nursing care, small scale multifunctional care facility, welfare equipment rental and sale,
and reqular home visitation and as-needed visitation services, etc.

*4..

FAEH. ABEBBRVABRIEESENOGEHTY O0Fr/AREHEEA) .

The number of home care service, residents and the occupancy rate are total of directly-operated (Excluding franchises).

FIREH. ABEBRUAEREBLHRRETY

The number of service users and the occupancy rate are preliminary figures.

*6- BfET—TY

Consolidated data.
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