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Monthly Status of Elderly Care Business on March 2024

2024E3R0ONMEY - EXFIRIRREEZBSEVELET  4HONEY 2R AR EORRICOEEL T, 2024FE5821HZFELTVEY .
We have released Montly Status of Elderly Care Business of March 2024. The monthly information of April 2024 will be announced on May 21, 2024.

EERY-EX (BR) 48 5H 6H 78 8H 9H 10A 118 12H 18 2H 3H
Home care service (monthly) Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar.
SHRITE FIAEE (N) FY2022 14,157 14,092 14,191 14,206 14,123 14,217 14,237 14,163 14,163 13,970 13,980 14,021
The number of home help FY2023 14,022 14,018 14,411 14,725 14,611 14,638 14,657 14,631 14,557 14,425 14,326 14,295
service users Yoy (1.0)% (0.5)% +1.6% +3.7% +3.5% +3.0% +3.0% +3.3% +2.8% +3.3% +2.5%| +2.0% (%)
FAH—EZ FEEK (A) FY2022 11,906 11,947 12,107 12,073 11,685 11,859 11,980 12,046 11,964 11,718 11,776 11,936
The number of day service users ~ Fy2023 12,012 12,127 12,298 15,366 15,211 15,226 15,372 15,349 15,310 15,074 15,048 15,134
Yoy +0.9% +1.5% +1.6% +27.3% +30.2% +28.4% +28.3% +27.4% +28.0% +28.6% +27.8%|+26.8% ()

XBIFSEHEFIND2024F38FE (20235F 48 UBEOHER - M&ARRK)

SHREITEYOY (2.9)%.

F1H—ERYOY+1.5%

Existing centers of March 2024 (excluding new business centers opened or added by M&A after April 2023): Home help service YoY (2.9)%, Day se

rvice YOY +1.5%

s RY—E2 (AXK) *1 48 58 6H 78 8H 9H 10A 118 12H 18 2H 3H
Facility-based service (end of the month) Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. Jan. Feb. Mar.
ABEH (N) FY2022 4,066 4,067 4,082 4,081 4,056 4,061 4,078 4,075 4,053 4,139 4,136 4,171
The number of residents FY2023 4,192 4,204 4,514 4,679 4,664 4,660 4,684 4,673 4,665 4,667 4,684 4,663
YOY +3.1% +3.4% +10.6% +14.7% +15.0% +14.8% +14.9% +14.7% +15.1% +12.8% +13.2%|+11.8% (%)
ABE (%) FY2022 92.8% 92.8% 93.1% 93.1% 92.5% 92.7% 93.0% 92.2% 91.7% 91.4% 91.4% 92.2%
Occupancy rate FY2023 92.6% 92.9% 92.1% 92.5% 92.2% 92.1% 92.6% 92.4% 92.2% 92.2% 92.1%| 91.7% (%)

XBUFSEEPID2024F 3K (2023F 48 UBEDHTES - M&ARR)

ABFEHYOY +1.2%.

ABE 93.3%

Existing centers of March 2024 (excluding new business centers opened or added by M&A after April 2023): number of residents YoY +1.2%, Occupancy rate 93.3%

BERE (AR, 4FR) 23/38 24/2F ZYEE
Number of centers by services (end of the month, Centers) Mar. 2023 Feb. 2024 [EVEISPIPZ
SERR/GE*2

PR ) 152 161 161
Home help service

FAY-EZ 190 215 214
Day service

TN ELE

EENEIE . % % %
Care management planning

Ih=Th—h 103 109 109
Group home

BRZAR-L-Y-EffEEHmERIEE 50 - 57
Nursing home & Serviced residence for elderly

*3

Toft 78 88 87
Others

=

663 726 724

Total

77/9‘1."*(;( B ” 24
Franchise
*1--JI—Th—L BRZAKR-LA Y-EFEEHBREQDHEEOABESSTTY

*3...

*4..

*Qe--

The figures are the total number of residents of group home, nursing home and serviced residence for elderly.

KERITHEFNTVET

The number of home help service centers includes those for housekeeping services.

23— PRTA IPNOR, SHRIEE. N\ HIRSHEREENE. BUAEES It EHKE - ISR RN EEEENf EENTVEY
Others includes short stay, care house, home-visit nursing care, small scale multifunctional care facility, welfare equipment rental and sale,
and reqular home visitation and as-needed visitation services, etc.

FIREH. ABEBRVABRIEESEMOGEHTY O0Fr/1AREHEEA)

The number of home care service, residents and the occupancy rate are total of directly-operated (Excluding franchises).

FIREH. ABEBRUABEREBLRRETY

The number of service users and the occupancy rate are preliminary figures.
EET-HTY
Consolidated data.
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