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Please note that the figures and indicators contained in this document are disclosed for the purpose of promoting an appropriate understanding of the Company's operating results
and financial position, and that not all figures and indicators have been audited or reviewed by an auditing firm.
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Notes
- This data book is not reviewed by the independent auditor.

- Some of the figures in this data book is calculated using other rounded figures in the book, and the calculated figures do not necessarily match the figures completely in the other publicly available documents.
- The figures for FY2025/3E are earnings forecasts.

+ Regarding the past figures, the Other items and Separate line items have not been reconciled for consistency with the items already disclosed in the statutory disclosure documents.

ExceleXDT— %13, Hith—LR—J0 [BERERFY 7] @ [F—%27 v o] Y& A—-FAEETT,
URL: https://zigexn.co.jp/ir/



ZMiEM _Peformance Indicators HeE Unit FY2020/3 FY2021/3 FY2022/3 FY2023/3 FY2024/3 FY2025/3E e
13,199 12,564 15,272 18,709 23,249 25,000

E#ESE LUNZE  Consolidated revenue BH5M Millions of yen

SATEEE Yoy % 2.7% —4.8% 21.6% 22.5% 24.3% 7.5%
5 A MBIFEEUNZEE Revenue by segment
Vertical HR BAMA Millions of yen 4,530 4,800 6,010 7,181 9,580 10, 400
SIRTEIEHE  YoY % 14.3% 6. 0% 25.2% 19. 5% 33. 4% 8.6%
stFELLE % to revenue % 34.3% 38.2% 39. 4% 38.4% 41.2% 41.6%
Living Tech BHHMA Millions of yen 2,520 3,391 4,051 4,819 5,155 6, 000
SATEEEE Yo % 8. 6% 34.6% 19. 5% 19. 0% 7.0% 16. 4%
SFELLE % to revenue % 19.1% 27.0% 26.5% 25.8% 22.2% 24.0%
Life Service BAMA Millions of yen 6, 150 4,372 5,212 6, 709 8,514 8,600
SRTFIEEE  YoY % —6. 4% -28.9% 19.2% 28.7% 26.9% 1.0%
stFELLE % to revenue % 46. 6% 34.8% 34.1% 35.9% 36. 6% 34. 4%
FEHEIFRUNZE Recurring revenue &AM Millions of yen 8,518 8,415 9,415 10, 981 13,000
SATEFEEE Yo % 29.7% -1.2% 11.9% 16. 6% 18. 4%
SFELLE % to revenue % 64. 5% 67. 0% 61. 6% 58. 7% 55.9%
ERFE (BK) +RMEEDNERCENERIREAEERERDNER VTR - A0OhARES
EBITDA BHMA Millions of yen 4,619 3,808 4,265 5,334 6,781 7,000 EBITDA=Operating Income (loss) + Depreciation and amortization + Impairment loss + Loss on
retirement of non-current assets and on revaluation - Gain on bargain purchase
SATEEEE Yo % 2.4% -17.6% 12. 0% 25.1% 27.1% 3.2%
Xf5E L % to revenue % 35. 0% 30. 3% 27.9% 28.5% 29.2% 28.0%
EEF|IE (B%k) Operating income (loss) BHMA Millions of yen 3,806 -1, 062 3,314 4,180 5,394 5, 600
SIRTEIEHE  YoY % —6. 6% - - 26.1% 29.0% 3.8%
stFELLE % to revenue % 28.8% -8.5% 21.7% 22.3% 23.2% 22.4%
EIATHFIZE (J8%K) Income (loss) before income tax &AM Millions of yen 3,800 -1, 069 3,309 4,199 5,430 5, 600
SATEEEE Yo % —6. 7% - - 26.9% 29.3% 3.1%
SfFELLE % to revenue % 28.8% -8.5% 21.7% 22.4% 23. 4% 22.4%
BEHOFHEICIRET 5 LHFH (8X)
Net income attributable to owners of the parent BAM Millions of yen 2,669 -1, 964 2,262 2,930 3, 800 3,820
company
SATEEEE Yoy % -5.1% - - 29.5% 29.7% 0. 5%
xtFELLE % to revenue % 20.2% -15. 6% 14.8% 15. 7% 16. 3% 15.3%

EAMIR LY LHIFIE (GRK) ()

Earnings per share A Yen 24.02 -18.05 20.92 21.85 36.53 37.62
SRTFIERE  YoY % —4.8% - - 33.1% 31.2% 3.0%
HAEAF Total assets BAMA Millions of yen 22, 406 20, 101 21, 604 30, 393 34,535
ff8&5 Total liability BHHMA Millions of yen 6,142 7,105 6,675 14,320 15, 086
HEXRAF Total equity B5MA Millions of yen 16, 264 12,997 14,929 16,073 19,449
BERUVRERSEY Cash and cash equivalents BAM Millions of yen 6, 631 7,420 8,588 9,953 13,241
. . REBAEAH. V-RAEER
AHFAM Interest bearing debt E7F Millions of yen 1.053 2,769 2,132 5.229 3,554 Total amount of long-term and short-term loans. Excludes lease liabilities
Ry bFruva (RybFyb) )
Not. Gash (ot Dab) EBA Millions of yen 5,578 4,651 6, 456 4,724 9,687
BRUDOAEEIRET 2HS
Total equity attributable to owners of the parent &M Millions of yen 16, 261 12,988 14,929 16,073 19, 449
company
BEHMAERBHDLE (SASERLE)
Ratio of equity attributable to owners of the % 72. 6% 64. 6% 69. 1% 52.9% 56. 3%
parent company to total assets (=equity ratio)
IHRE Y BRHTHERERS
Equity attributable to owners of the parent M Yen 146. 33 120. 12 138.07 154.55 187.01
company per share
DhAEE Goodwill B5MA Millions of yen 9,428 6, 655 6,934 9,911 10, 001
MR Breakdown
Yo 37 REJOB BAMA Millions of yen 1,756 1,756 1,756 1,756 1,756
24X Ties BAMA Millions of yen - - - 1,393 1,393
TJLAy - S5HR (FvUT7TFR) .
BrainLab (CAREER PLUS) BAMA Millions of yen 988 988 988 988 988
IJLAy - SR RuFodv k) .
BrainLab (MatchinGood) BHHMA Millions of yen 575 575 575 575 575
= o . UvavIFEERDLETEY T+ —LEXE,
4 74— Life Support BAMA Millions of yen 759 829 1,108 1,108 1,108 Renovation businesses (mainly RESHOP-NAVI)
§— hg—n —sas i _ I F v A RB netZPLET HLEAT 1 7THEX,
IN—kF—v1)a— 3 Partner Solution &EHM Millions of yen 749 749 749 782 Comparr ison media businesses (mainly Franchise Hikaku. net)
F4+TR-FT4 TSD B5MA Millions of yen - - - 668 668
79 FIWT—ILE Apple World BHHMA Millions of yen 2,225 497 497 497 497
=7 K Sanko Ad BAMA Millions of yen 2,012 432 432 432 432

DNAFERERE Goodwill to equity ratio & X 0.6 0.5 0.5 0.6 0.5



EEXEBICLDFryia-JO0—
Cash flow from opearting activities
BATHICLSFryia- 70—
Cash flow from investing activities
HMBEBI-LS5Frya-J0— i _ - _ -
Cash flow from financing activities BHHMA Millions of yen 1,160 29 1,391 267 2,591

BH5M Millions of yen 2,144 2,567 3,847 5,706 6,841

BAMA Millions of yen -1, 642 -1,746 -1,283 -4, 601 -961

BREEFHICLSF vy IO+ REFHICESFryia - TA0—  MBMRERI)
Cash flow from operating activities + Cash flow from investing activities (excluding M&A)

57.79 FCF (T —FxvPa70—) - RAFEKIN (BSHRIIZRE)

FCF (FU—Fvvaon—) .
Free cash flow (excluding M&A investments) B Millions of yen 1,649 1,987 2,964 4,697 6,010

TS YFCF (T —Frvarn—)

Free cash flow per share Fi Yen 14.84 18.38 2.4 45.16 FCF (Free Cash Flow) + Outstanding stocks (excluding treasury stocks)
. . . . HRRIR AR (BALIRIEE A~ D L)
BRRIXEEE  Strategic investment &M Hundred Million yer 13.4 15.0 4 43.2 2.4 Total amount of investments such as N&As and al iances
" - . DPS (1#k&f=YE L %) x HITHFRAMN (A SHAERR)
B4 Total dividends BAR Millions of yen 333 324 378 416 676 DPS (Dividend Per Share) * Outstanding stocks (excluding treasury stocks)
DPS (1#kif-YE2L%) Dividends per share M Yen 3.0 3.0 3.5 4.0 6.5 1.5
. . _ DPS (1#k&f- UBR L&) ~EPS (EAMIMRSET Y LHFIE)

B Xt Dividend payout ratio # 12.5% 16.7% 14.4% 17.8% DPS (Dividend Per Share) =+ EPS (Earnings Per Share)

w . " y " 3 " DPS (1#kf-YEHE) + il (BEREE)
ESFEY  Dividend yield K 11 0.7% L2 0. 8% 1.0% DPS (Dividend Per Share) =+ Stock Price (closing price of each period)
BC#%HXHE%E Total amount of share buybacks BHHMA Millions of yen 997 - - 1,400 0 2,800

) _ ! / Y (e L#@E+ECHAIMGHR) +~ LHFH
# 1£/@ Total payout ratio K 49.8% 16.7% 62. 0% 7.8 (Total amount of dividend and share buybacks) <+ net income
#{E (Stock Price) M Yen 264 432 301 482 622 BHREE R
. BRAUAOHEFIIRES SLMFIE (BK) + PhTEHTEHRAK (BCHARRE)
EZEH f?*:?]ﬁa%et Y #MFIE) M Yen 24.02 -18.05 20.92 27.85 36.53 Net income (loss) attributable to owners of the parent company <+ Average number of outstanding
8 P stocks (excluding treasury stocks)

PER (#k{fidR %% ) X 1.0 _ 14.4 17.3 17.0 HRIE--EPS (EARMIHR L1 U BEAFIE)

Price-to-earnings ratio (P/E) = Stock Price + EPS (Earnigns Per Share)
M&A) 2 —> Return on M&A

N / Y Y Y Y BIEEEBITDA + MSAHLHIZE
4RI A—> Annual Return on M&A % 34.8% 24.8% 28.3% 28. 6% 32. 4% Annual EBITDA : MEA investment
2512 —> Acounulated Return on NgA % 128. 5% 137. 6% 16. 0% 189. 2% 172.3% (igille) RHEBITDA =+ WeAdLitER

Accmulated EBITDA (after acquisition) = M&A investment
E#E - ZHHBEZEH. AMIRESEEOREHLBZRR< .
#/person 465 594 576 802 837 Includes regular employees and contract employees and excludes temporary employees in the
Temporary Staffing Business
ERIEMTRERBENARELLT VT 1 TRER
EAREES Number of coporate clients (companies) #t/company 18,720 18, 968 20, 491 21,589 22,273 Number of active corporate clients (companies) that contributed to the revenue in the last
twelve months (LTM)

[LESE:

Number of employees

BE B LM Number of business offices posting
ads on the platform

Vertical HR FHFF /business office 57,764 59, 006 65, 305 76, 136 83,084

Living Tech HEEF/business office 19,228 22,576 25,129 26, 457 28, 647
ROE R AERBRH? LHFHER) 21 4% FTLELMABER X BEERGREXUBELALY D

FY2023/3M MBI —ERZR Y A% > F= = HIBIEEFH .
Figures for FY2023/3 have been corrected due to some errors

Return on equity % 17.8% -13.4% 16.2% 18.9% Ratio of net income * Total assets turnover * financial leverage
[ —— 2 . Y _ Y Y Y BEHOMEEICHET 5 LHFH -5 LRE
FEBHUMAEE Net income margin (loss) % 20.2% 15.6% 14.8% 15.7% 16.3% Net income (loss) attributable to owners of the parent company -+ revenue
GAEEIEE Total assets turnover B turnover 0.62 0.59 0.73 0.72 0.72 LG - RRE MEHATE)

revenue < Total assets (average at the beginning and end of the period)

KAE MEMXTY) CHRXUOMAEOMAFICRET 285 MEHRTY)
B#L/\Lwy ¥ Financial leverage & X 1.4 1.5 1.5 1.7 1.8 Total assets (average at the beginning and end of the period) < Total equity attributable to
owners of the parent company (average at the beginning and end of the period)
LB LTS E X REERELE
Ratio of net income (loss) * Total assets turnover
BEIREANFAB/IR b xD- (0+E) + HREZBARIR b xE+ (D+E)
WACC (MEFHEARIR b) % 9. 6% 9.5% 10. 3% 8. 7% 9.1% D: HHFAMEEF. b HARlKRE
Weighted average cost of capital . . - . Cost of debt after tax * D/(D+E) + Cost of Equity * E/(D+E)
D: Book value of debt, E: Market value of equity
9.5% YRYI)—L—b+B(ZHATF A VARG TUST LB A XA TUET A
. Risk free rate + Bx(Equity risk premium) + Size risk premium
NOPAT -+ F A (HIE K F1)
NOPAT + Invested capital (average at the beginning and end of the period)

EEFE X (1-FHBE) XEMBEF30.626& L THHE

ROA (#2#EF|ZEZE) Return on assets % 12. 6% -9.2% 10. 8% 11.3% 1. 7%

HEZARIRX L (CE) Cost of equity % 9. 6% 9.5% 10. 3% 10. 2%
ROIC (X T&EAFIZEER) Return on invested capital % 16. 2% -4.5% 14.0% 15.1% 16. 9%

NOPAT (i5|#%E%FI3E)

Net operating profit after tax E7P Millions of yen 2.641 131 2,299 2,900 3.742 Operating income * (1 - tax rate) notes: it is calculated based on the tax rate of 30.62%
; . AHFABBRUOAEZICRET 5FH
BFAX Invested capital B Millions of yen 17.314 15,751 17,061 21,302 23,003 Interest bearing debt + Total equity attributable to owners of the parent company
EVAR 7L w K EVA spread % 6. 6% ~13.9% 3. 7% 6. 4% 784 ROIC (JRTFEAFZE) - WACC (MEFHEARIR

ROIC (Return on invested capital) - WACC (Weighted average cost of capital)
0.18 AHFAB-BRHOMEEIIREST HHS

DEL-> Debt equity ratio & X 0.06 0.21 0.14 0.33 Interest bearing debt = Total equity attributable to owners of the parent company
N N R FYbFryia (FybFY R TRRUOMEEICRET 555

F v POEL-Z A Net debt equity ratio X 0.34 0.36 0.43 0.29 0.50 Net cash (net debt) =+ Total equity attributable to owners of the parent company

FATHEMAM  Total number of outstanding stocks # stock 111,700, 000 111, 700, 000 111, 700, 000 111,700, 000 111,700, 000

BE#%X#  Treasury stocks # stock 577,290 3,577,290 3,577,290 7,698, 090 7,698, 090

R{TARRY (HORLEREG)  Total nuber of # stock 111,122,710 108, 122,710 108, 122,710 104,001,910 104,001,910

outstanding shares (excluding treasury stocks)



[IFRS] E/&BIRAEEHEIE Consolidated Statement of Financial Position
Bifi7: H5GMA Unit illi

FY2022/3 FY2023/3 FY2024/3 FY2025/3 FY2022/3 FY2023/3 FY2024/3
1Q 20 3Q 4Q 1Q 20 3Q 4Q 1Q 20 3Q 4Q 1Q 20 3Q

BE Assets
MENERE Current assets
RERUVIRERFSY Cash and cash equivalents 7,910 8,650 8,630 8,588 8,186 8,155 7,815 9,953 9,776 10,579 8,934 13,241 13,930 13,057 11,820 8,588 9,953 13,241
EEEERUZOMDEE Trade and other receivables 1,833 1,901 1,694 1,950 2,011 2,363 2,401 3,378 3,223 3,640 3,210 4,341 4,511 4,811 4,735 1,950 3,378 4,341
TOMOERERE Other current assets 1 0 10 11 243 125 82 44 11 12 26 23 20 61 3 11 44 23
ZOMDTENEE Other financial assets 476 231 285 349 711 737 729 933 1,239 1,205 1,206 1,273 1,062 628 667 349 933 1,273
MEEESF Total current assets 10,219 10,783 10,619 10,897 11,152 11,380 11,026 14,308 14,248 15,436 13,376 18,879 19,523 18,557 17,224 10,897 14,308 18,879
FEMENERE Non-current assets 0 0
BIZEEEE Tangible fixed assets 93 98 92 86 88 89 115 142 142 159 154 154 222 237 236 86 142 154
fEFIEEE Right-of-use assets 823 745 677 787 730 641 573 1,408 1,310 1,216 1,142 1,009 1,243 1,372 1,262 787 1,408 1,009
DhA Goodwill 6,655 6,655 6,655 6,934 7,107 7,556 9,227 9,911 9,911 9,911 9,955 10,001 10,001 10,693 10,898 6,934 9,911 10,001
#BfZEE Intangible assets 1,334 1,447 1,530 1,600 1,713 1,836 2,004 2,419 2,434 2,456 2,466 2,441 2,498 2,610 2,779 1,600 2,419 2,441
ETOMOEREE Other financial assets 439 444 443 455 433 442 716 897 893 1,006 961 939 977 1,179 1,212 455 897 939
HUEBEERE Deferred tax assets 807 817 785 843 960 980 1,019 1,307 1,366 1,310 1,217 1,108 1,034 1,069 833 843 1,307 1,108
EOMOIEREZEE Other non-current assets 1 1 1 3 3 S 4 3 6 10 10 3 7 4 3 3 3 3
JERBIZESET Total non-current assets 10,152 10,207 10,183 10,707 11,034 11,548 13,657 16,086 16,062 16,068 15,905 15,656 15,983 17,165 17,222 10,707 16,086 15,656
#ESEt Total Assets 20,371 20,989 20,802 21,604 22,186 22,928 24,683 30,393 30,310 31,504 29,281 34,535 35,506 35,722 34,447 21,604 30,393 34,535

BERVER Total liabilities and equity
BfE Liabilities
MEEME Current liabilities

fEAE-5248 Short-term loans 637 637 637 637 2,040 2,057 2,632 3,051 2,296 2,140 2,071 2,255 2,689 2,889 2,897 637 3,051 2,255
EEEBRUZOMDET Trade and other payables 873 937 854 898 1,166 1,507 1,248 1,872 1,932 2,336 2,345 3,065 3,461 3,608 3,230 898 1,872 3,065
ZOMOEREM Other financial liabilities 1,396 1,399 1,261 1,338 1,489 1,579 1,447 3,099 3,332 3,439 1,252 4,593 5,007 5,375 4,808 1,338 3,099 4,593
FINEAFRISHIE Income taxes payable 338 599 373 449 399 697 543 817 419 699 383 729 400 794 274 449 817 729
5% Allowance 126 121 116 129 118 103 120 126 122 106 110 103 84 75 64 129 126 103
U-2E1E Lease liabilities 408 416 436 382 345 304 264 464 471 466 472 450 481 575 552 382 464 450
ZOMOTREIEE Other current liabilities 694 698 742 795 965 1,119 1,318 1,608 1,737 1,837 1,763 1,893 1,682 1,512 1,489 795 1,608 1,893
#EB{HSF Total current liabilities 4,473 4,807 4,419 4,627 6,522 7,366 7,572 11,037 10,309 11,023 8,396 13,087 13,803 14,827 13,314 4,627 11,037 13,087
FEREEIE Non-current liabilities
fEAE-RH Long-term loans 1,972 1,813 1,654 1,495 448 415 1,461 2,178 2,486 2,118 1,663 1,299 1,802 1,329 849 1,495 2,178 1,299
5|%& Allowance 157 156 156 149 154 156 164 184 184 180 165 163 193 202 202 149 184 163
U-2E1E Lease liabilities 401 312 227 383 361 310 274 900 801 712 631 519 704 747 668 383 900 519
ZOfOIERENEME Other non-current liabilities 36 39 33 20 19 22 24 20 21 20 21 18 19 25 26 20 20 18
ZOfoEREE Other financial liabilities 0 0 0 0 0 0 0 0 0 0 0 0 0 506 506 0 0 0
HEHEEE Deferred tax liabilities 11 3 2 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
IERBAFASET Non-current liabilities 2,578 2,324 2,071 2,047 983 903 1,922 3,283 3,493 3,031 2,479 1,999 2,718 2,808 2,251 2,047 3,283 1,999
fiffieEt Total Liabilities 7,051 7,130 6,490 6,675 7,504 8,269 9,494 14,320 13,801 14,054 10,875 15,086 16,521 17,635 15,565 6,675 14,320 15,086
BAX equity
&A& Common stock 2,552 2,552 2,552 2,552 2,552 125 125 125 125 125 125 125 125 125 125 2,552 125 125
EAFIRE Capital surplus 2,540 2,542 2,542 2,542 2,542 4,969 4,969 4,969 4,969 4,969 4,969 4,969 4,957 4,532 4,532 2,542 4,969 4,969
FIZRIRE Retained earnings 9,614 10,155 10,607 11,224 11,540 12,216 12,884 13,776 14,207 15,154 16,135 17,159 17,464 18,369 19,283 11,224 13,776 17,159
HE#I Treasury shares (1,399) (1,399) (1,399) (1,399) (1,967) (2,673) (2,801) (2,801) (2,801) (2,801) (2,801) (2,801) (3,551) (4,892) (5,033) (1,399) (2,801) (2,801)
TOMOEARDIEESR Other components of equity 4 9 10 10 14 22 12 4 9 3 (22) 4) (11) (15) (12) 10 4 4)
FRHOPIEECIRET 359965t Total equity attributalbe to owners of the parent company 13,311 13,859 14,312 14,929 14,682 14,659 15,189 16,073 16,509 17,450 18,406 19,449 18,985 18,120 18,896 14,929 16,073 19,449
JESZEF5> Non-controlling interests 10 0 0 0 0 0 0 0 0 0 0 0 0 (33) (14) 0 0 0
BEA&Et Total equity 13,320 13,859 14,312 14,929 14,682 14,659 15,189 16,073 16,509 17,450 18,406 19,449 18,985 18,087 18,881 14,929 16,073 19,449

fBERVEFAF Total Liabilities and Equity 20,371 20,989 20,802 21,604 22,186 22,928 24,683 30,393 30,310 31,504 29,281 34,535 35,506 35,722 34,447 21,604 30,393 34,535




[IFRS] i##&iA515H®E Consolidated Statement of Income

FY2022/3 FY2023/3 FY2024/3 FY2025/' FY2022/3 FY2023/3 FY2024/3
2 3Q 2Q 3Q 3Q 2Q

FELIREE Revenue 3,823 3,770 3,632 4,047 4,105 4,319 4,695 5,590 5,460 5,744 5,717 6,329 6,173 6,098 6,265 15,272 18,709 23,249
YoY growth (%) 36.2% 36.2% 11.2% 8.7% 7.4% 14.5% 29.3% 38.1% 33.0% 33.0% 21.8% 13.2% 13.1% 6.2% 9.6% 21.6% 22.5% 24.3%
Vertical HR 1,640 1,499 1,433 1,438 1,572 1,510 1,894 2,205 2,358 2,299 2,285 2,637 2,658 2,555 2,491 6,010 7,181 9,579
YoY growth (%) 68.9% 54.7% -0.3% 1.1% -4.1% 0.8% 32.1% 53.4% 50.0% 52.2% 20.6% 19.6% 12.7% 11.1% 9.0% 25.2% 19.5% 33.4%

18#E2& Monthly fee model 650 699 728 750 730 794 836 878 874 934 984 1,003 984 1,031 1,034 2,827 3,238 3,794
ARERE Pay-for-performance (=hire) model 693 513 421 419 568 460 781 1,036 1,189 1,086 1,024 1,362 1,400 1,254 1,182 2,046 2,846 4,661
Z0ft Others 297 287 284 268 274 256 277 292 296 279 277 272 274 270 275 1,137 1,098 1,124
Living Tech 934 993 937 1,187 1,001 1,139 1,191 1,487 1,161 1,246 1,281 1,467 1,318 1,339 1,583 4,051 4,819 5,155
YoY growth (%) 19.7% 27.3% 16.2% 15.8% 7.2% 14.6% 27.2% 25.3% 15.9% 9.4% 7.5% -1.3% 13.5% 7.5% 23.6% 19.4% 19.0% 7.0%
{£%L Real estate 540 609 566 719 520 622 723 936 660 737 792 897 771 796 940 2,435 2,801 3,086
YJ#—L Renovation 287 292 269 314 337 430 377 400 383 415 382 395 370 326 275 1,162 1,544 1,576
I®ILF— Energy 107 92 101 154 145 87 91 151 117 94 107 175 176 144 139 454 474 493
Z0ft Others NA NA NA NA NA NA NA NA NA NA NA NA NA 74 229 0 0 0
Life Service 1,249 1,278 1,262 1,422 1,531 1,669 1,610 1,898 1,941 2,199 2,151 2,224 2,198 2,204 2,191 5,211 6,709 8,514
YoY growth (%) 18.4% 25.5% 23.4% 11.4% 22.6% 30.6% 27.6% 33.5% 26.8% 31.7% 33.6% 17.2% 13.2% 0.3% 1.9% 19.2% 28.7% 26.9%

55l Cost of goods sold (598) (625) (617) (653) (686) (703) (842) (928) (928) (1,000) (972) (1,026) (1,053) (1,124) (1,171) (2,493) (3,158) (3,926)
A{FRBEEE(EUE) Personnel-related Expenses (443) (458) (441) (455) (454) (482) (620) (671) (652) (672) (619) (671) (663) (684) (626) (1,798) (2,227) (2,614)
TOMPFA(ERI) Others (155) (167) (175) (198) (231) (221) (222) (257) (275) (328) (353) (355) (391) (441) (545) (696) (931) (1,311)

FEL#FIZ Gross profit 3,224 3,145 3,016 3,394 3,419 3,616 3,853 4,662 4,532 4,744 4,744 5,303 5,120 4,974 5,094 12,779 15,550 19,323
ABFIZE Gross profit margin (%) 84.3% 83.4% 83.0% 83.9% 83.3% 83.7% 82.1% 83.4% 83.0% 82.6% 83.0% 83.8% 82.9% 81.6% 81.3% 83.7% 83.1% 83.1%

BRFSERU—YEIBE SGRA (2,308) (2,395) (2,372) (2,458) (2,456) (2,687) (2,895) (3,243) (3,336) (3,436) (3,403) (3,750) (3,691) (3,624) (3,805) (9,533)  (11,282)  (13,925)
AR (BRE) Personnel-related Expenses (838) (803) (819) (838) (889) (973) (1,114) (1,232) (1,314) (1,334) (1,405) (1,458) (1,492) (1,439) (1,563) (3,298) (4,208) (5,511)
[ S{GH+BEFRER Ads + Promotion Expenses (1,024) (1,160) (1,100) (1,150) (1,125) (1,244) (1,237) (1,406) (1,366) (1,459) (1,348) (1,525) (1,477) (1,476) (1,447) (4,434) (5,013) (5,699)
Zoftt Others (446) (432) (453) (470) (441) (469) (544) (605) (656) (643) (650) (767) (722) (709) (795) (1,801) (2,061) (2,716)

ZOMOUREE Other revenue 15 20 14 25 10 10 11 23 14 15 9 29 27 5 30 74 54 67

ZOMOPFA Other expense 0 0 (1) (4) (1) (5) (8) (129) (7) (12) (4) (47) (5) (16) 10 (5) (143) (70)

EHEFIE Operating income (loss) 931 769 656 958 972 934 961 1,313 1,203 1,311 1,347 1,534 1,452 1,338 1,328 3,314 4,180 5,394
HEFIZE Operating income margin (%) 24.4% 20.4% 18.1% 23.7% 23.7% 21.6% 20.5% 23.5% 22.0% 22.8% 23.6% 24.2% 23.5% 21.9% 21.2% 21.7% 22.3% 23.2%

&FUNEE Financial revenue 0 0 0 0 0 0 0 31 11 14 (24) 53 0 1 7 1 32 53

&MPEA Financial expense (2) 2) (2) (1) (2) 2) (13) 6 (4) 3) (7) 1 (8) (23) 12 (6) (10) (13)

FOECLBIGEIBE (AI8K) Share of profit of investments accounted for using the equit 0 0 0 0 0 0 0 (3) (3) (1) 0 (1) (1) 0 0 0 (3) (4)

BSIALMFIZE Income (loss) before income taxes 929 768 655 957 971 933 948 1,348 1,207 1,321 1,316 1,587 1,444 1,316 1,346 3,309 4,199 5,430
FIEEE Margin (%) 24.3% 20.4% 18.0% 23.6% 23.6% 21.6% 20.2% 24.1% 22.1% 23.0% 23.0% 25.1% 23.4% 21.6% 21.5% 21.7% 22.4% 23.4%

SENPR{SBLEF Income tax expenses (271) (225) (203) (345) (276) (256) (280) (456) (359) (374) (334) (563) (462) (410) (427) (1,043) (1,269) (1,631)

LAFIZE Net income (loss) 659 543 452 612 694 676 667 892 847 947 981 1,024 981 906 920 2,266 2,930 3,800
FIZEEK Margin (%) 17.2% 14.4% 12.4% 15.1% 16.9% 15.7% 14.2% 16.0% 15.5% 16.5% 17.2% 16.2% 15.9% 14.9% 14.7% 14.8% 15.7% 16.3%
LHAFIZEOFE Net income (loss) attributable to:

HEHOPEE Owners of the parent company 657 541 452 612 694 676 667 892 847 947 981 1,024 981 904 914 2,262 2,930 3,800

JEXEHST Non-controlling interests 2 2 0 0 0 0 0 0 0 0 0 0 0 2 6 4 0 0
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EREBICL3Fry>1-J0— Cash flows from operating acti

HBIATZHEIFIZ Income (loss) before income taxes 929 768 655 957 971 933 948 1,348 1,207 1,321 1,316 1,587 1,444 1,316 1,346 3,309 4,199 5,430
RUlifE DB R UMEADEE Depreciation and amortization 220 231 242 237 232 242 252 299 302 317 324 332 334 340 346 930 1,025 1,274
BOONAFELEZ Gain on bargain purchase 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BIRIE%K Impairment loss 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
SRR USREMA Financial revenue and expenses 2 1 1 1 1 1 12 (37) @) (11) 31 (54) 7 22 (18) 6 (22) (40)
HERMEF Stock compensation expenses 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
TOfOUEE Other revenue 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ZOftOEF Other expenses 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EREERUZOMOERORELEE (18)0) Decrease (increase) in trade and other receivables 178 (100) 200 (245) 2 (177) 169 (561) 155 (392) 424 (1,119) 3) (425) 81 32 (567) (931)
AIESOIEHER (8h0) Decrease (increase) in advance payments to suppliers 0 0 0 0 0 0 0 (559) 143 (51) 129 (118) 178 96 49 0 (559) 103
BEEBRUZOMOEHOEMER (L) Increase (decrease) in trade and other payables 28 67 (83) 44 244 309 (318) 309 55 408 9 717 389 71 (402) 56 543 1,190
AIREOERHER (H2) Increase (decrease) in advances received 0 0 0 0 0 0 0 208 92 92 (152) (65) (156) (69) (41) 0 208 (32)
FADEOIEHER (Fid) Increase (decrease) in deposits 0 0 0 0 0 0 0 1,720 230 92 (2,195) 3,332 393 365 (566) 0 1,720 1,458
FANRIEEDIBEAR Increase (decrease) in guarantee deposits 18 15 9 9 12 15 ) (13) 2 15 12 (29) 0 0 0 51 11 0
ARFEABHES | M2 DIFHAR Increase (decrease) in sales promotion expenses 0 0 0 5 0 0 0 3 0 0 0 0 0 0 0 5 3 0
FRINHEBEOIEFAR Increase (decrease) in accrued consumption taxes 212 3 34 0 (39) (32) (34) 55 (14) (34) 56 14 (39) (95) 16 250 (50) 22
Zofis Others 61 21 (196) 144 (83) (30) (160) 299 0 21 (57) 264 (60) 13 (29) 31 26 229
/Mt Subtotal 1,648 1,006 862 1,153 1,340 1,261 866 3,070 2,166 1,777 (103) 4,863 2,487 1,635 783 4,670 6,536 8,704
FBRUEHSOFHEER Interest and dividend received 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1 1
FIRD37#AER Interest paid ) ) ) (1) ) ) 3) (O] (O] 3) 3) 3) (5) (8) (5) (6) (10) (13)
SEANFSIED3ZINER Income taxes paid (380) 5 (400) (299) (429) (1) (461) (37)  (1,220) (1) (619) (12) (702) 4 (642) (1,073) (927) (1,851)
SEANFSBEMIE(TER Income taxes return 1 258 0 (2) 2 105 1) 0 0 0 0 0 3 357 0 256 106 0
EREHICLIFry>1-70— Cash flows from activities 1,268 1,267 461 851 911 1,364 402 3,030 943 1,773 (724) 4,849 1,783 1,989 135 3,847 5,706 6,841
REEBICL3Fry>1-J0— Cash flows from investing activities
EHFAEOIVWRUICELBURA Proceeds from withdrawal of time deposits 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AREEEEORISICE33H Purchase of tangible fixes assets 3) 17) (8) (8) (11) (13) 9) (55) (11) (33) (8) (24) (83) (31) (21) (36) (88) (76)
BREEEEDFTHICLZUNA Proceeds from sales of tangible fixed assets 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BVEEORUSICEZ3ZH Purchase of intangible assets (187) (225) (202) (204) (230) (247) (232) (226) (181) (196) (203) (210) (236) (294) (299) (817) (935) (790)
REBMIEFORYSICEZH Purchase of investment securities 0 0 0 0 0 0 0 0 0 0 0 0 (169) 0 0 0 0 0
IHERMEEFOFEAICEBIRA  Proceeds from the sale of investment securities 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BE-RER0EANICEZH Payment due to leasehold and guarantee deposits 0 0 0 (23) 0 0 0 (15) 0 0 0 0 0 0 0 (23) (15) 0
B - FREEOEMCEBURA  Proceeds from leasehold and guarantee deposits 2 0 0 2 24 0 3 2 30 1 0 111 22 18 3 5 28 143
BEMREEBORETICES3ZH Payment due to assets retirement obligations 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
DEIS(CE3ZH Purchase of money held in trust 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
DIVRICEBURA  Proceeds from cancellation of money held in trust 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WIBEN TV BIREDEYSICLBZH  Acquisition of investments accounted for by the equity method 0 0 0 0 0 0 (54) 0 0 0 0 0 0 0 0 0 (54) 0
EEOREOEB LS FRURNOHUSICEBUNA Proceeds from purchase of shares of subsidiaries resulting in change in scope of consolidation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
EREOREOEB LS FRURNOIUS(CEZZH Purchase of shares of subsidiaries resulting in change in scope of consolidation 0 0 0 0 (164) (271)  (1,508)  (1,650) 0 0 0 (61) 0 (645) (382) 0 (3,592) (61)
PEIRFCLDZH Payment for transfer of business 0 0 0 (400) 0 0 0 0 0 0 (20) (50) 0 0 0 (400) 0 (70)
SIS EOFIERER Net increase (decrease) in short-term loans receivable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Z0fis Others 3) (6) 1) 9 ) 5 29 23 15 (85) 9 (28) ) 3) 13 (11) 56 (108)
BEEBICL3Fry>1-J0— Cash flows from investing activities (191) (248) (221) (623) (383) (527) (1,771) (1,921) (147) (313) (239) (262) (466) (955) (686) (1,283) (4,601) (961)
MBEBICLZFry>1-J0— Cash flows from financing activities
U-2&fE0iEH Repayment of lease liabilities (105) (105) (106) (107) (103) (103) (109) (99) (121) (127) (126) (126) (128) (127) (133) (423) (414) (500)
SEHABAEOFUIEER (FIER) Net increase (decrease) in short-term borrowings 0 0 0 0 500 0 (1) 0 0 0 0 300 0 200 0 0 500 300
REAEANICEBUNA Proceeds from long-term borrowings 0 0 0 0 0 0 1,700 1,774 900 0 0 0 1,300 0 0 0 3,474 900
RIMBEASORECLSZH Repayment of long-term borrowings (159) (159) (159) (159) (159) (168) (545) (637)  (1,348) (523) (525) (479) (364) (564) (472) (637) (1,510) (2,875)
FETHIEDITMECLBURA Proceeds from exercise of share acquisition rights 0 0 0 0 0 0 0 0 0 0 0 0 223 0 0 0 0 0
FETHUEDITIECLBHIDFITICEBUNA  Proceeds from issuance of shares by exercising stock acquisition rights 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FRFITEFAOZIAER Payment of new shares issue expenses 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
FETHIEDFRITICEBURA  Proceeds from issuance of stock acquisition rights 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BLENZIER Dividends paid (321) 3) 0 0 (373) (5) 0 0 (413) 3) 0 0 (671) 4 0 (324) (378) (416)
BEEHRROEUSICE33H Purchase of treasury stocks 0 0 0 0 (568) (707) (128) 0 0 0 0 0 (998)  (1,341) (141) 0 (1,403) 0
BEHREUSOLDOFRESOIEHAR (8h0) Decrease (increase) in deposits for purchase of treasury shares 0 0 0 0 (232) 107 125 0 0 0 0 0 0 0 0 0 0 0
Zofis Others 0 @ 0 0 0 ) 0 0 0 0 0 0 0 (58) 59 @ [€5)] 0
MEEBICESFry>1-J0— Cash flows from financing activities (585) (275) (265) (266) (935) (878) 1,042 1,038 (981) (653) (651) (306) (639) (1,895) (687) (1,391) 267 (2,591)
RERVIREFASNOREEHCLIE Effects of exchange rate changes on cash and cash equivalents 3) “ 5 ) 5 9 (13) (8) 8 (5) (30) 27 11 (12) 0 (5) ) 0
RERVIREFESYIOEFER Increase (decrease) in cash and cash equivalents 489 1,230 1,209 1,168 (402) (433) (773) 1,365 (177) 626 (1,019) 3,288 688 (184) (1,422) 1,168 1,365 3,288
RERVREESVORES Cash and cash equivalents at the beginning of the period 7,420 7,420 7,420 7,420 8,588 8,588 8,588 8,588 9,953 9,953 9,953 9,953 13,241 13,241 13,241 7,420 8,588 9,953

RERVRRFASWOMAKIRS Cash and cash equivalents at the end of the period 7,910 8,650 8,630 8,588 8,186 8,155 7,815 9,953 9,776 10,579 8,934 13,241 13,930 13,057 11,820 8,588 9,953 13,241




